[punoxxenue Ne2
k I[Ipuxazy AO TTK «M3maitmoBo» Ne 960 ot «30»mexabps 2020 r.

ITPABWJIA TTIPEAOCTABJIEHUA TOCTUHUYHBIX YCIIYT
B I'OCTUHHULE «"”AMMA»

1. OOmue mosoxeHust

1.1. Hacrosimuii moxkyMeHT pa3pabotaH B cooTBeTcTBHH ¢ DemepanbHbIM 3aKOHOM OT 24.11.1996 Ne
132-®3 «O6 ocHOBax TypHCTCKOW AearensHOCTH B Poccuiickoit ®eaepaununy, [IpaBunamu npenocTaBieHus
FOCTMHHMYHBIX ycayr B Poccuiickoii ®enepanmu, yTBEpKACHHBIMU IOcTaHOBIeHHEM lIpaButenscrBa PO
[NocranoBnenne IlpaBurensctBa PD ot 18.11.2020 Ne 1853 «O6 yrtBepkmenun llpaBun mpemocraBieHUs
TOCTUHUYHBIX yciryr B Poccuiickoit ®enepannm» m 3akoHoMm Poccuiickoit @enepannn «O 3ammure Tpas
MOTpeOUTECIH».

1.2. OcHoBHBIE NOHATHS, UCIIOIb3yeMbIe B HacTOAIIUX [IpaBuiiax, 03Ha4aloT clenyomee:

«TOCTHHUYHBIE YCIYTH» - KOMIUIEKC YCIYT IO OOECIeUeHHIO BPEMEHHOTO MPOXKUBAHMSA B TOCTHHHULIE,
BKJIIOYAs COMYTCTBYIOIINE YCIYTH, IepedeHb KOTOPBIX OMPEAENIAETCS UCTIOIHUTENIEM;

«roctuHUNA «l'aMMay - 4acThb MMYILIECTBEHHOTO KOoMILIeKca TypHCTCKHUX TOCTHHHYHBIX KOMIIJIEKCOB
«V3MaiinoBoy, mpeaHa3HauYE€HHOTO U1 OKa3aHUs TOCTUHUYHBIX YCIYT (nanee - ['ocTuHHLA);

«moTpeOuTeNnb» - (U3MYECKOoe JIMIO, WMEIoIlee HaMepeHHe 3aka3aTh WM MpHOOpecTH IJmoo
3aKa3blBarolee MM mnpuobperatomiee u (MJIM) WUCIONB3YIOIIEe TOCTUHUYHBIE YCIYTH IJIsl JIMYHBIX W HMHBIX
HYKJ, HE CBSI3aHHBIX C OCYIIECTBICHUEM MIPEITPHUHUMATENBCKOM NEATENBHOCTH;

«UCTIONTHUTENBY» - AKIHMOHEpHOE 0oO0IecTBO TypHUCTCKHE TOCTHHUYHBIE KOMILIEKCH «lI3MaiimoBoy»
(cokpamennoe pupmennoe HammeHoBaHNe AO TI'K «M3maiinoBoy), Haxozsieecs o aapecy: ropoa Mocksa,
M3maitnoeckoe mocce, nom 71, xopoyc 4I'-I1, 3apeructpupoBanHoe 28 mas 1993 r. T'ocynapcTBeHHBIM
yupexnenueM MockoBckas peructpanuonHas namara 3a Ne 024.802; 12 centsadps 2002 roga MexpaiioHHOM
UMHC Ne 39 no ropony MockBe B EauHblil rocynapcTBEHHBIH peecTp IOpUAWYECKHMX BHECEHa 3alHCh O
IOPUIMYECKOM JIHIle, 3apeructpupoBanHoM 1m0 | wuions 2002 roma 3a OCHOBHEIM TOCYIapCTBEHHBIM
peructpaunoHHeiM Homepom OI'PH 1027700216158; THH 7719017101, KIIII 771901001; neiictByroiee Ha
ocHOBaHMM YcTaBa, CBHIETENHCTBA O MMPUCBOCHUHU TOCTHHUIIE KaTeropun «***y «rpu 38e316m» Ne 77/36/893-
2019 or 29 HosOps 2019 r. cpokom neiictBust ¢ 29 HosiOps 2019 1. 10 29 HOsAOps 2022 r. OpunuanTEHBIM
caiiroM ['ocTuHHIBI B HH()OPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «VHTepHEeT» sBIseTCs CcailT
http://www.izmailovo.ru.

Howmepnoii honn ['ocTrHUTBI BKITIOYAET B ce0sl HOMEpa CIIEAYIOINX KaTeTOPHIA:

- nepBas kateropus: «Crangapt», «CTaHaapt mmocy, «brusHec miocy,

- KaTeropus Jtokc: «JIroxc busHecy.

Homepa ocHamieHnsl o0opynoBaHueM, MeOenblo, TMOCTENLHBIMU TPUHAUICKHOCTAMH U JIPYTUM
WHBEHTapeM H NpeJMEeTaMH CAHUTAPHO-TUTUEHWYECKOTO HAa3HAUCHHMS, MPeTHA3HAYCHHBIMU [T 00CCIICUEHHUS
YCIIOBUH NPOKUBAHUS, IPETyCMOTPEHHBIX TPEOOBAHUSMHU K TOCTHHHIIE KaTETOPHHU «TpH 3Be3b». [logpoOHoe
ornucaHue ocHauleHus coaepxkutcs B [punoxennn Ne 1r k Hactosimum [IpaBunam.

«3aKa3uuK» - (U3MYEeCKOe WM IOPWANYECKOe IUIO WM WHIUBHIYaJIbHBIH IpeIIpUHAMATENb,
HMMEIOIMe HAMEPEHHUE 3aKa3aTh WM NPHOOpEecTH MO0 3aKa3bIBAIOIIME MM HPHOOpETAarole TOCTHHUYHbIE
YCIYTH B COOTBETCTBHM C JIOTOBOPOM 00 OKa3aHMM TOCTMHMYHBIX YCIyr (Zajsiee - AOrOBOP) B IOJB3Y
MoTpeOuTes;

«OpOoHUpPOBaHHUE) - 3aKPEIJICHHE 3a MOTPEOUTEIeM HOMEpa B TOCTUHUIE HA YCIOBHSX, OMpPEIEICHHBIX
3asBKOH 3aKa34rKa WU MOTPEOUTENs U TIOATBEPKACHUEM 3TOH 3asiBKH CO CTOpOHHI VicmonHuTens;

«BpeMs BbIe3Nla (pacueTHBIH 4ac)» - BpeMs, yCTaHOBJIEHHOe VcmomHuWTENneMm Juis 3ae3/la W Bble3da
[HoTpeburens;

«BpeMms 3ae31a» - BpeMsi, ycraHosieHHoe Vcnionnutenem ans 3ae3na [lorpedurens;

«pacueTHbIN yac 3ae31a» - nocie 14:00 MCK TEKYIIUX CYTOK;

«pacueTHBIN yac Bble3aa» - 10 U B 12:00 MCK TEKyIIUX CyTOK;

«eHa HOMEpa» - TapI/I(b, onpenenﬂeMHﬁ Kak CTOUMOCTb BPCMCHHOI'O IIPOXUBAHUA ©U HHBIX

CONYTCTBYIOILIIUX YCIIYT, ONpe/eTeHHbIX VcronmHuTeneM, OKa3blBa€MbIX 3a €IMHYIO IIEHY 3@ CYTKH, IIPU 3TOM
IS uener Hacrogmux [IpaBuil, moji «CyTKaMuy MOHUMAETCSl IPOMEXKYTOK BpEMEHM, HauMHas ¢ PacueTHoro
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yaca 3ae3a (Kak 3TOT TepMHUH OTpe/iesieH BhIIIE) U 3aKaHduBasi PacdeTHBIM 9acoM Bble3a (Kak 3TOT TEPMUH
OTIpeJIeICH BHIIIE) AHS, CICMYIONIETo 3a IHEeM 3ae3na lloTpeOuTerns, a Takke Kaxaple Mociemyromue 24
(IBamuats yethipe) yaca o PacueTHoro waca Brie3na B naTy Boie3aa [lorpeburens.

«TapaHTHPOBAaHHBIN paHHUN 3ae31» — 3ae3n llorpebutens B yaepkuBaembld it [loTpeburens c
MpenbIIyInuX CyTOK A0 PacdeTHOro yaca TEKymux CyTOK HOMep | OCTHHUIIBI COOTBETCTBYIONIEH KaTErOpHH.

«HETapaHTHUPOBAaHHBIA paHHUU 3ae31» - 3ae3 [loTpebutenss B ['ocTHHHUIlY MpU HATUYUU CBOOOJHBIX
HOMEpPOB JI0 PACUETHOI'0 Yaca 3ae3zia TeKYIIHUX CYTOK.

1.3. lenn Ha ycnyrm HcnonHuTens ykasaHbl B TpelickypaHTax. JleiicTByromue mnpeicKypaHThI
pa3MelieHsl B TOMENIEHHH | OCTHHHUIIEL, TpeaHa3HadeHHOM sl O(OpMIICHHS BPEMEHHOTO IPOKHBAHHA
[Motpebureneii (B nHpopmannonHoi nanke B Ciyx0e pasMenieHus: [ OCTUHUIIBI), a TaKKe HEMOCPEACTBEHHO
B MECTe OKa3aHHUs yCIYTH.

1.4. JIns obecriedenns 0e30mMacHOCTH MPOXKUBAaHWSA B | OCTHHHWIIE YCTAaHOBIEH NMPOITYCKHOW PEXUM —
BXOJI B HJIYIO 30Hy [ OCTHHUIIBI OCYIIECTBISETCS MO0 KAPTOUKAM TOCTSI.

[Ipurnamennbpie rocTeM TOCTOPOHHKE JIMLIA MOTYT HAXOJIUThCA B KuiI0H 30He ['ocTrHuIpb! ¢ 06:00 Mck
o 23:00 mck mpu ohOpMIIEHHH B YCTaHOBJICHHOM MOPSAKE Pa30BOTO MPOIMYCKa; MPHU ATOM HEOOXOIAMMO
MPEeObIBUTh NOKYMEHT, YAOCTOBEPSIOMIMN JTUYHOCTh IMPHIJIAIIEHHOTO. B cilyyae OTCyTCTBHS JOKyMEHTa,
yIIOCTOBEPSIIOIETO JTHYHOCTD, IPOIMYCK B KHIYIO 30HY [ OCTHHHUIBI HE 0OPMIISETCS; MPOXOA B KHUIYIO 30HY
Tl'ocTuHuULIBI 3anperaeTcs.

IIpe6rBanme npuriameHHsIx Ul ¢ 23:00 mck 10 06:00 MCK pa3pemraeTcest TOJIBKO MPU WX PETHCTPALTIH
B ['ocTHHMIIE B yCTaHOBJIEHHOM MOPSIZIKE.

2. MHWudopmamms o6 yciyrax, mopaaok ohopMIIeHHS U OIDIaTHl MPoKuBaHUs B [ ocTuHMIIE.

2.1. HWcmomHuTenp obecrniedynBaeT KpyriocyTouHoe obciyxuBanue [lorpeOuteneli, mpuObIBarOMNUX B
locTunMIy 1 yObIBatOIIMX M3 [ OCTUHUIIBL

[IpenycMoTper TexHogornyeckuid mepepbiB B mepuod ¢ 0 mo 2 wacoB HOuM (HOYHOW ayamWT)
MPOJIOJDKUTENBHOCTRI0 He Oonee 30 mmH. B mepmonm mocme 0 wacoB 1m0 (hakTHYECKOW OCTaHOBKH
AptoMatu3upoBanHO# CucteMbl YnpasieHus I oCTUHUIIECH OceIeHIE MPOU3BOIUTCS PEIBIAYIICH 1aToil.

PexxuM paboThl mpennpusATHH OOMIECTBEHHOTO MHTaHUs (pecTopaHoB, Kade, OapoB), TOProBiH,
ObITOBOTO OOCTYyXHMBaHHUS | OCTHHHIIBI yCTAHOBIIEH OTAENBHO ISl KaXKIOTO TPEANPHUATHS U JOBEIEH /0
cBegenns lloTpeOuTens B yCTaHOBIEHHOM 3aKOHOIATeNbCTBOM Poccwuiickoit Deneparim mopsiake (B Mecte
okazaHusi yciayru). Taxxke HHOOpPMANKIO O pEeXUME paOOThl MPEANPHUITUNA OOIICCTBEHHOTO MHTaHUSI
TOPTrOBIH, OBbITOBOTO o0CyXkuBanus [ octuruts! [loTpedburens MoxeT nonydnuts B «llamke ['octs» B HOMepe
T'ocTrHUIIBL.

2.2. Nndopmamust o6 UMcmonmHurene © OKa3plBaeMbIX MM YyCIyrax pasMelleHa B IOMEIICHUH
loctuHuupl, npeaHa3HaueHHOM Ui odopMileHUs BpeMeHHoro mnpoxwuBaHus [lorpeOuteneit (B
nHpopMarmoHHo manke B Cmyx0Oe pasMemnieHns [ocTWHUIBI), a Takke Ha caidte [ OCTHHHIIBI
http://www.izmailovo.ru B uabOpMaIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceT «IHTepHEeT.

Wudopmarus o mopsjke TpOXKWBaHUSA B [OCTHHUIIE U TOJBH30BaHUS TOCTUHUYHBIMH YCIYTaMH,
MpaBUIIaX MPOTHUBOTIOKAPHOW O€30MaCHOCTH, a TaKXKe MPaBUiIaX MOJIB30BAHUS IEKTPOOBITOBEIMU PUOOpaMH
MMEETCS B HATMYUH B KOKJIOM HOMEpE, MPeAHA3HAYeHHOM TSl TposkuBanus (manka ['octs (motpeduresns)).

2.3. ToctuHuIa TpeAHA3HAUYeHA JIi BPEMEHHOTO MPOXXMBAHHMS TPaXKIaH Ha COTJIACOBAaHHBIA C
Tl'ocTunuLei cpok.

[IpenenpHBIN CPOK HETIPEPHIBHOTO MPOKUBAHUS TpakaaH B [ oCTHHUIIE HE YCTAaHOBIIEH.

2.4.  VcnionHWTenb NPH HATUYUM CBOOOJHBIX HOMEPOB, COOTBETCTBYIOUIMX 3asBKe 3akazuhKa
(ITorpebutens), nampapnsier 3akazunky (IloTpeOutenio) yBegomileHHE O OpOHHUPOBAHMH, CcoJlepKalice
cBeneHus 0 GupMeHHOM HaumMeHoBaHMM Mcnonuurens, 3akazuuke (IloTpeOutene), kaTeropum 3aKa3aHHOTO
HOMEpa U LIEHe HOMEpa, CpOKax MNPOKMUBAHMS B TOCTHHHUIE, 00 yCIOBUSAX OPOHHMPOBAHMS, a TAaKKE WHbIE
CBeleHUs, ompejensieMble McnonHurtenem. 3asBKa NpUHAMAETCs MO TeledOoHY, a TakKe IOCPEJCTBOM
MOYTOBOW, (PaKCUMUIIBHOM, 3JIEKTPOHHON WJIM MHOM CBS3HU, MO3BOJISIOMICH YCTaHOBHUTH, YTO 3asBKa UCXOIUT
ot 3aka3uuka (Ilorpeburens). B 3ToM ciiyyae mOroBop cuUMTaeTCs 3aKJIIOYCHHBIM C MOMEHTA MOJIyYeHHS
3aKa34uKOM (TIOTpeOUTENEM) MTOATBEPKACHIS OPOHUPOBAHMS.

2.5. ®opma 3asBku ycranasnuBaercs Mcnonuurenem (IIpunoxenne Ne 1a k Hactosmum [IpaBunam,
pu 3TOM JAJisi OpoHUpOBaHUs uepe3 calT ['ocTuHUIBl hopma 3asiBKU yCTaHOBJIEHA Ha caiiTe, B JOrOBOPE C
3aKa3urKOM MOXET OBITh YCTaHOBJICHA CBOS (popMa 3asBKH I KXKIOTO 3aKa3uuKa).
3asBKa Ha OPOHMPOBAHME JAOJKHA COAEPIKATH CIEAYIOIINE TaHHbIE:
® CBeJieHUs O roTpeduTene (3aKa3unke);
CBEICHHA O KaTeTOPHH HOMEpa;
CBEJIEHHSI O KOJIMYECTBE NMPOXKMBAIOIIMX YEJIOBEK B TOCTHHUYHOM HOMEpE, KOJIMUYECTBE AETEH U X BO3PACT;

[ ]
[ ]
® MCpHUOJ IPOKUBAHUS B TOCTUHMUIIC,
[ ]

CBCACHHA O NPEAOCTABJICHUU I'AapaHTHUU OIJIATBI TOCTUHUYHOTO HOMEPA,



® CBeJICHUS O METO/IC OIJIaThl 32 MPOKMBaHNE (HAINYHBIEC CPEACTBA, KapTa IIATeXHbBIX CHCTEM, OC3HATTNYHBIN
pacuer);
® yHbIe HeOOXOIUMBIE CBeACHUs (IpeArnoiaracMoe BpeMsi 3ae31a ¥ BpeMsl BbIe3/1a U Ipyroe).

3akiroueHre J0roBopa (OpOHHUPOBAHKE) OCYIIECTBISIETCS KPYIVIOCYTOYHO, JO 3alNTAHHPOBAHHOTO
3ae3na 3akazumnka (I[Torpedutens).

Hcnonnutens BIOpaBe OTKa3aThb B 3aKIIOYEHHWH JOTOBOpA, €CIM Ha YKa3aHHBIE B 3asBKE JaThl
OTCYTCTBYIOT CBOOOJIHBIE HOMEPA, COOTBETCTBYIOIINE TPEOOBAHUSIM 3asBKH.

3axmrodeHne goroBopa (OpOHHPOBAaHWE) OCYIIECTBISIETCS HAa CPOK HE MEHEee CYTOK, M0YacOBOE
OpOHMpPOBaHUE U, COOTBETCTBEHHO, [1I0YACOBAsl OIIaTa OTCYTCTBYET.

2.6. WcnonHutens MpuMEHsIeT B TOCTHHHULIE CIEAYIOLINE BUABI OPOHUPOBAHHS:

2.6.1. TapaHTMpOoBaHHO€ OPOHMpPOBAHUE - BHJ OPOHUPOBAHHS, MPH KOTOPOM I'OCTHHHUIIA OKUAAET
notpeburens 1o Pacuernoro gaca 12:00 gust, ciemyromero 3a JHEM 3alUTAaHUPOBAHHOTO 3a€3/1a.

BponupoBanne ['ocTHHHIBI TapaHTHpYyeTcsS MyTEM BHECCHMs aBaHCOBOTO IUIaTeXa B pa3Mepe, Kak
MUHUMYM, TIEPBBIX CyTOK MpoknBaHus, 3akazunkoM (IloTpeburenem) ¢ mxX coriacusi WM MPEIOCTABICHUS
TMAHHBIX KpeOUTHOW KapThl McmomHureno u cornacusa 3akazunka (I[loTpeOuTens) Ha crucaHHe CPEACTB CO
cueta. OmaTa IpOU3BOAUTCS MOCTE MOTYUYECHHUS MOATBEPKAeHH OpoHUpoBaHus VcromHuTeneM.

B cayuae, ecnu Ilorpebutenem (3aka3uyMKoM) HE BHECEH aBAHCOBBIN IUIATEXX WM HE MPEIOCTaBICHBI
JaHHBIE KPETUTHON KapThl B TEYEHNE YCTAHOBIEHHOTO BBIIIIE CPOKA, OpOHIPOBAHNE aHHYIHPYETCS.

B ciydae HEcBoeBpeMEHHOTO OTKa3a OT OpOHHPOBAHWS, OTIO3/IAHUS WM He3ae3a MoTPeOnTeNs C Hero
WK C 3aKa3ylKa B3UMaeTcs IJiara 3a (akTHYeCKHi MpocToi HoMepa (MecTa B HOMepe), HO He Ooliee 4eM 3a
cytku. [Ipu omoznanmm Gonee yeM Ha CYTKH JJOTOBOP MPEKPAIAeTCs;

HecBoeBpeMeHHBIM 0TKa30M OT OpOHHPOBAHHS MPU3HAETCS OTKA3, ITOyYeHHBIA VcriomHUTEIEM MEeHEe
4yeM 3a OJIHM CyTKHU 10 PacueTHoro vaca Beie3na (12:00 McK) AHSI 3aIUTAaHUPOBAHHOTO 3a€3/1a.

Heszae3nom npusnaercst He npuobITHE [loTpeOuTens B moMenieHue ['OCTHHHUIIBI, TpeJHA3HAYCHHOE IS
odopmireHus: BpeMeHHOTo npoxkuBaHus [lorpedbureneii (B Cimyx0Oy pasmemenus ['octuanmb) 1o 12:00 mck
JTHSI, CIIS/IYIOIETO 3a JHEM 3aIyIaHuPOBaHHOTO 3ae3/1a.

2.6.2. HerapanTupoBaHHOe OpOHUpOBaHWe - BUA OpPOHUPOBaHUS, TPU KOTOpoM [ocTHHHIA
oxupnaer [lorpeburens no 18:00 mMck B meHp 3ae3ma, mocie 4yero JloroBop mpekpamiaercs, a pa3MelieHHe
MIPOM3BOAUTCS TP HATMYUH MECT Ha OOIINX OCHOBaHHSIX.

[Tpu HerapaHTHPOBaHHOM OPOHUPOBAHWH | OCTHHHMIIBI MIepBasi orJiara npousBoautcs [loTpedburenem no
MpuOBITHY B | OCTHHUITY y CTOMKH.

BponunpoBanme ocymiecTBIseTCS Ha CPOK HE MEHEe CYTOK, IT0YacOBOE OPOHUPOBAHUE U COOTBETCTBEHHO
rmovyacoBasi oTiaTa OTCYTCTBYeET.

Ipumeuanue. Tlpu OpoHHpOBaHMU 3aKA3YUKOM - OPHUAMYCCKUM JIMIOM, JIMOO WHIUBUAYaJIbHBIM
MIpeIIPUHUMATENEM, Pa3Mep U CPOKH BHECEHHS aBaHCOBOTO IIJIaTeXa, U UHBIE YCIOBUS OPOHUPOBaHUS (B TOM
yrcie, HO HE OrpaHWYMBAsCh: YCIOBHS TapaHTHW PAaHHETO 3ae3fa W/WJIM TO3JHEr0 BbIe3/a) TOJIeKaT
npuMeHeHnio McrmomHuTeneM COrNacHO JIOTOBOPY C 3aKa34MKOM M MOTYT OTJIMYAThCS OT YKa3aHHBIX B
Hactosammx [IpaBunax.

BponunpoBanme. lcromHuTens 00s3aH OCYIIECTBUTh OPOHHPOBAHWE COTJIACHO 3asiBKE B CPOK, HE
MpEeBBINIAINN 24 yaca ¢ MOMEHTA MOJTY4YCHHUs 3asBKH Ha OpoHupoBanue oT 3aka3unka (Ilorpedurens).

B teuenne 24 gacos mociie OCTYIUICHHS 3aIBKU Ha OpoHupoBanue VcnomHurento, McrmomHuTens:

a) uHpOpMHUpYET YCTHO WJIM HampasiseT B afgpec 3akazuuka (Ilorpeburens) nmo ¢akcy, mocpeacTsom
AIIEKTPOHHOM MOYTHl  MOJTBEPKIeHHE OPOHUPOBAHUS C yKa3aHUEM HOMepa OpOHU;
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0) undopmupyer 3akazunka (Ilorpeduresns) 06 0TCYTCTBUM CBOOOAHBIX TOCTUHUYHBIX HOMEPOB.

Wcnomautens moaTBepxmaeT (WM HE IOATBEPXKIAET) OpOHHPOBAHHE TEM JK€ CIOCOOOM, KaKuM
(3akazuuk) [loTpebuTens OCyeCTBUI 3as8BKy Ha OpOHHPOBAHHE.

BponupoBanue cumrtaeTcs NEHCTBUTEIHHBIM C MOMeHTa monydeHHs 3akazuukoMm (IloTpeburenem)
yBeAOMJIeHHS (ITOATBEPXKICHHsI OPOHHUPOBAHWS), COAEPXAIIETO CBEJACHHS O HaWMEHOBAaHWHU ((UPMEHHOM
HanMmeHoBanun) Mcnomautens, 3akazunke (Ilorpebutene), kareropun (BuAE) 3aKa3aHHOTO HOMEpa M O €r0
neHe, 00 YCIOBUSIX OpOHHPOBaHUS, O CpPOKax MPOXHBAaHUS B TOCTHHHIIE, a TaKXKe WHBIC CBEJICHHUS
(mpenmnosnaraemMoe BpeMsi 3ae3/1a M BpeMs Bble3a U APYroe).

AHHyJIUpoBaHUue OpoHupoBaHus. 3akazunk ([lorpeOurtens) BHpaBe OTKa3aThCs OT HCIOJHEHUS
JloroBopa (aHHYIHpOBaTh 3asABKYy) 0€3 MPUMEHEHUS K HEMY KaKHUX-THOO CAHKITMI B CPOK 3a OJHU CYTKH IO
natbl 3ae3fa (T.e. 1o 12: 00 Mck JHS, MpeamecTBYIOMIEMY AHIO 3alNIAHMPOBAHHOTO 3ae3/a), €CJIM HHOW CPOK
He JoBeAeH 1o ceedeHus 3aka3zumka ([lorpeburens) B MomMeHT OpoHHMpOBaHMs, JTHUOO NPEAYCMOTpPEH
JIOTOBOPOM.

Hcnonnutens noareepxaaer orka3 ot Mcnonnenue JloroBopa (aHHynIMpoBaHHE OpOHMPOBaHUS) TEM
xe crocoboM, kakuM 3akazurk (I[lorpedurens) ocyiiecTBuI 3asiBKY Ha OpOHHPOBaHHUE.

VYcnoBus, MOPSIIOK M MOCIEACTBAA OTKa3a McrmomnuTens B 3akimiodennn JloroBopa (OpOHUpPOBAHMH)
onpeeneHbl 3aKOHoAaTeNIbeTBOM Pocculickoit denepanuu.



JloroBop Ha OKa3zaHHE TOCTHHHYHBIX YCIyT 3akitodaercs Mexay 3akazuukoM ([lotpeburenem) u

Hcnomautenem myTeM cOCTaBIEHUS TOKYMEHTA, TOAMMCAHHOTO IBYMSI CTOPOHAMH, U COJEPKHT:

e  HaWMCHOBaHUE lICMOMHUTENS, OCHOBHOM TOCYNApCTBEHHBI pPETHUCTPAIlMOHHBIA HOMEP U
WICHTU(DUKAIIMOHHBIN HOMEp HAJIOTOTUIATENbIITIKA,;

e cBeaeHms o 3akaszunke (Ilorpeburene) - damwmmms, ums, oTdecTBO (MIPU HATUIHH) (PU3HUECKOTO
JIUIA U CBEJICHUS O IOKYMEHTE, YIOCTOBEPSIFOIIEM €0 IMYHOCTh, O)OPMIICHHOM B YCTAHOBJICHHOM TOPSI/IKE;

e  CBEJACHHUS O BHUJIC TOCTHHUIIBI, KATETOPUY TOCTHHHMIIBI, YKa3aHHON B CBHUJICTEIILCTBE O MPUCBOCHUU
TOCTHUHHIIBI OIIPEIETIEHHON KaTeropyH, IPeJ0CTaBIsieMOM HoMepe (MecTe B HoMepe) U 00 aapece TOCTHHULIBL,

e cBeleHHA O TpenocTaBiusieMoM Homepe: kateropuy HOMepa, IIeHE HOMepa (MecTa B HOMeEpeE),
KOJIMYECTBE HOMEPOB (MECT B HOMEpE);

e lleny HOMepa, B TOM YHCIIE IOCPECTBOM yKa3aHHs Ha MHBIE TOKYMEHTHI, €€ OMPEIeIIIONIHE;

e  Tepuon mpokuBaHUA B I ocTHHUILE;

e  BpeMms 3ae3/1a U BpeMs Bble3/1a (pacueTHEIN Yac);

e  UHBIC HCOOXOAUMEIE CBeicHUS (TI0 yeMOTpeHuto McnonauTens).

Tunosas ¢opma JloroBopa Ha OKa3zaHHE TOCTHHUYHBIX yCIyT Mexay [lorpedurenem n Mconanrenem
ycranaBnuBaercs [Ipunosxenuem Ne 16 k Hactosium [IpaBunam.

ITucemennas popma JloroBopa cunrtaeTcst COOIIOAEHHON B CIIy4ae COCTaBJICHHS OJTHOTO JOKYMEHTa (B
TOM YHCJIE 3JIEKTPOHHOT0), MOAIMCAHHOTO 2 CTOPOHAMHM, WJIM TOATBEpXKIeHUS lcroiHuTeneM 3asBKH,
HanpaBineHHoH 3akazunkoM (Ilotpebutenem) McmonnuTenio, a Takke B Clydae COBEPILCHHS 3aKa3zuHKOM
(ITorpebutenem) neicTBHiA, HANpaBICHHBIX HA MONy4YeHHWE ycIyr (B TOM YHCIE YyIUlaTa 3aKa3duKoM
(ITorpebuTenem) cooTBETCTBYIOMIEH cymMmMbl McionauTENIO).

2.7. JoroBop 3akitodaeTcs MpH HpeabsBieHun [loTpeOureneM NOKYMEHTa, YAOCTOBEPSIOMIETO €ro
JIMYHOCTh, OOPMIICHHOTO B YCTAHOBJICHHOM IOPSAIKE U MOATBEPXKIAIOIIETO JUYHOCTH [loTpeduTens, B Tom
qHcle:

e qacnopra rpaxnaHuHa Poccuiickoil @epnepanuu, yIOCTOBEPSIOUIETO JUYHOCTh IpaKJaHUHA
Poccuiickoii @enepanuu Ha Tepputopun Poccuiickoit @enepannu;

e macnopra rpaxganuHa CCCP, yaoocTOBepsIIOLIEro JIMYHOCTh TIpaxaaHuHa Poccuiickoil
®denepanuu, 10 3aMEHbBI €r0 B YCTAHOBJIEHHBIN CPOK Ha MacnopT rpaxaannHa Poccuiickon @enepannu;

e CBHJIETENIBCTBA O POXKACHUH - AJIA JINLA, HE JOCTUTLIETO 14-JIeTHEro Bo3pacTa;

e [aCHoOpTa, YAOCTOBEPSIOUIETO JUYHOCTh TpaxaaHuHa Poccuiickoil Penepauny 3a npeaenamu
Poccuiickoit @enepanuu, A JIULA, ITOCTOSIHHO ITPOXKUBAIOLLIETO 3a npegenamu Pocculickoit @enepanuu;

e BPEMEHHOIO YIOCTOBEPEHUS JIMYHOCTH IrpaxkiaHnHa Poccuiickoit denepanuu;

e [JaCIIOPTa MHOCTPAHHOTO TPaKIaHWHA JIMOO MHOTO JOKYMEHTa, YCTAHOBJIEHHOIO (heaepaabHbIM
3aKOHOM WJIM MPU3HAHHOTO B COOTBETCTBHM C MEXAYHapoAHBIM aoroBopoMm Poccuiickoit denepanuu B
KauecTBE IOKYMEHTA, YAOCTOBEPSIOIIET0 JUUYHOCTh MHOCTPAHHOTO IPaX1aHNHa;

e JIOKyMEHTa, BBIJAHHOTO HMHOCTPAaHHBIM TOCYJapCTBOM W TIPU3HAHHOTO B COOTBETCTBUHM C
MEXAyHapOAHBIM JorosopoM Poccuiickoit @denepanuy B Ka4ecTBE JOKYMEHTA, YAOCTOBEPSIOMIETO JTMYHOCTh
nuia 0e3 rpakIaHCTBa,

e  MIJIOMAaTHYECKOIO MaclopTa;

e  ciayxe0HOro nacnopra;

e  YAOCTOBEPEHUS JUYHOCTHU MOPAKA;

e  pa3peluieHHs Ha BpeMEHHOE MPOKUBaHME JIMIA O€3 IPaKIaHCTBa;

e  BHJA Ha )KUTEJLCTBO JIUIa 0€3 rpakJaHCTBa;

e yZOCTOBEpEHHs OEXeHLa.

WNnoctpannbie rocTy 0053aHbl MPEIBABIATh MUTPALIMOHHYIO KapTy U BU3Y, B CIy4yae HaJH4UMs BU3OBOTO
pexuma.

3aceneHne B TOCTHHHUILy HECOBEPUICHHOJIETHUX TIpa)<laH, HE JOCTUIIIHX 14-meTHero BoO3pacTa,
OCYIICCTBIIACTCA HAa OCHOBAaHHUM JOKYMCHTOB, YAOCTOBCPAIOMIUX JIMYHOCTH HAXOAAIIUXCAd BMECTE C HUMHU
poautened (yCBIHOBUTENEH, OMEKYHOB), COIPOBOXKIAIOMIETO JWIA (JUI), IPH YCIOBUU TMPEIOCTABICHHUS
TaKUM COTIPOBOKAAIOUINM JIUIIOM (JIMIJAMK) HOTApUAJIbHO 3aBEPEHHOTO COTJIACHs 3aKOHHBIX IpeICTaBUTENEH
(OJIHOFO nu3 HI/IX), a TaK)KE€ CBUACTEIIBCTB O POXKJACHUHN 3TUX HECOBECPUICHHOJICTHUX.

3aceneHre B TOCTHHHIy HECOBEPIICHHOJIETHUX TPaXKIaH, IOCTUTIIUX 14-JIeTHero Bo3pacTa, B
OTCYTCTBHE HAaXOXJEHUS pPAIOM C HHMH 3aKOHHBIX TPEACTABUTENICH OCYIIECTBISAETCS Ha OCHOBAaHUU
JIOKYMEHTOB, YJIOCTOBEPSIOIINX JHYHOCTh OTUX HECOBEPIICHHONETHUX, NPU YCJIOBUU MPEAOCTABICHHUS
HOTapHAIILHO 3aBEPEHHOI0 COIACHS 3aKOHHBIX MPEJICTABUTENEH (OTHOTO U3 HUX).

[Ipu oTCyTCTBUHM BHIIIIEyKa3aHHBIX JTOKYMEHTOB VICIIOIIHUTEI BIIpaBe OTKa3aTh B pa3MEIICHHU.

3aka34yuk (OTpeOUTENb) BIpaBe B JIFO00C BpeMs OTKA3aThCsA OT MCIOJHEHHUs JloroBopa Mmpu YCIOBUH
omiaThl McnionHuTeno GpakTHIeCKH TIOHECEHHBIX UM PacX0/I0B.



2.8. TocruHuiia ocyiecTsiaser oQGOpMICHHE MPOXHBAHMSA W perucrpanuio I[lorpedureei,
IpUOBIBaIOIIUX B ['OCTHHMILY ¥ YOBIBAIOIIUX U3 HEE KPYTJIOCYTOYHO.

Peructpamust [lotpebureneli, sBmsrommxcs rpaxganamMu Poccuiickorr ®emepauuu, 1O MeECTy
peObIBaHNsl B TOCTUHULE OCYLIECTBIIAETCSI B COOTBETCTBUU C [IpaBuiiaMu perucTpanuu U CHATHUS TpaxaaH
Poccutickoit ®depepanud ¢ PETUCTPANMOHHOTO y4deTa 0 MECTy NpPeOBIBAaHUS M 10 MECTy JKHTEILCTBA B
npeaenax Pocculickoit ®@enepanuu, yTBEpKICHHbIMM IocTaHoBieHueM IIpaBurensctBa Pocculickoi
Oeneparuu ot 17 wmronst 1995 1. Ne 713 «OO0 yrBepkaenun [lpaBun peructpanuu U CHSTHA TpakaaH
Poccwmiickoit denepannu ¢ PeTMCTPAIMOHHOTO ydeTa IO MECTy NpeObIBaHUS W MO MECTY JKHTEIhCTBA B
npeaenax Poccuiickoil ®@enepanyi M MEpedHsl JIML, OTBETCTBEHHBIX 3a IPHEM M IEpeAadyy B OpraHbl
PEruCTPaLlMOHHOTO Y4eTa JOKYMEHTOB JUIsl PETUCTPALlMM WU CHATHS C PETHCTPALlMOHHOTO ydeTa TpakIaH
Poccwmiickoit @enmepanmi o MecTy TMpeObIBaHHS W IO MECTy JKHUTENbCTBA B Tpenenax Poccuiickoit
denepaniumny.

[locTanoBKa WHOCTPAHHOTO TpaKAAaHMHA W JHLA 0e3 TPaKAaHCTBAa HA y4YeT MO MecTy MpeObIBaHUS B
locTuHuIe M CHATHE MX C ydeTa MO MecTy MpeObIBaHHS OCYLIECTBISIOTCS B COOTBETCTBUU ¢ [lpaBmiamu
OCYILIECTBJICHUSI MUIPALMOHHOIO y4yeTa WHOCTPAaHHbIX TpaXIaH W JMIl 0e3 rpakaaHcTBa B Poccuiickoit
®enepanny, yTBepkKACHHBIMU NocTaHoBIeHHeM [IpaButensctBa Poccuiickoit denepamnuu ot 15 suBaps 2007
r. Ne 9 «O nopsiike ocyIecTBICHNSI MUTPAMOHHOTO Y4eTa HHOCTPAHHBIX TPaXAaH | JHI 03 TpaXkAaHCTBA B
Poccuiickoit ®enepannny».

2.9. Ilpu odbopmienun npoxuBanus Vcmomuautens BbimaeT I1oTpeOUTENO0 CYET, KOTOPBIA JODKEH
coJepkaTh: HauMmeHoBaHue cmomuurtens; ¢amunuio, uMs, ordecTBo IloTpebutens- cBeaeHUs o0
npenocrasmsieMoMm Homepe; Lleny Homepa; npyrue Heobxomumble JaHHBIE IO YCMOTpeHuto VicnomHuTes.

2.10. UcnomauTeneM yCTaHOBIEHA TIOCYTOYHAs OIUlaTa TPOXKWBaHUSA B Homepe. I[lowacoBoe
MPOXKMBaHKE, a TaKXKe 1MoYacoBasi Tapu(uKalus CTOMMOCTH MPOXHUBaHUS B ['OCTHHHUIE HE MPEAYCMOTPEHBI.
MunumaneHbii Tapud Ha mpokuBaHue - LleHa HoMepa 3a CyTKH.

Ilena HOMepa M mepedeHb ['OCTMHMYHBIX YCIYT, BXOIAMMX B lLleHy Homepa, ycTaHaBJIHMBarOTCA
JIEeUCTBYOIMM cooTBeTcTBYIoIMM [Ipelickypantom McrionHuTens.

Lensl, ycTaHOBIECHHBIE COOTBETCTBYIOMMM [IpeiickypanTom, nmudQepeHIrpoOBaHbl B 3aBUCIMOCTH OT
KaTeropul HOMEpa, KOJMYECTBA MPOKMBAIOIIMX B HOMEpE, HHBIX (PaKTOpoB, ACHCTBYIOT B TEUYEHHE
orpaHMueHHOro BpemeHu. Llena Homepa mnsa kaxznoro [lorpedurens (3aka3unka) ycTaHABIMBAIOTCS B MOMEHT
noaTBep KaeHHsT OpoHHpoBaHus McronHuTeneM coriacHo ACHCTBYIOIIEMY Ha Takoil MoMeHT [IpeiickypaHTy,
a P OTCYTCTBUM MIPEIBAPUTEIBHOTO OPOHUPOBAHUS - B MOMEHT oopmieHus 3ae3na Ilotpeburens cormacHo
[IpeiickypanTy, OeicTByloleMy Ha MOMEHT pasMmerneHus llorpeOutens. B MoOMeHT monTBEpKACHHUS
OponupoBanus [loTpeOutens (3aka3unk) NpUHMMaeT W coramaercs ¢ LleHoit HoMepa, W HE BIpaBe
BITOCTIC/ICTBHH TpeOOBaTh MX M3MEHEHUsI IIPU pa3MeleHny B [ocTHHHUIIE.

2.11. C cormacus Ilotpedurens (3akasunka) oruata LleHsl HOMEpa MPOUZBOIUTCS TPH 3aKITFOUYCHUU
JHoroBopa B nojaHoM oObeMe (aBaHCOBBIN IUIaTeX B pasmepe LleHbl HOMepa Kak MUHMMYM 32 HEPBBIE CYTKH
npoxuBanus B ['ocruanne). Coriacuem [lorpedurens (3akazumka) npusHaercs: noanucanue [lotpedburenem
(3akazunkom) [lorosopa.

Hns Buntouenus: B Homepe MexayropoqHen u /Wim MeXIyHapOJHOU CBSI3H (B TOM 4YMCIie MOOMIIbHOM
cBsi3u uepe3 «8»), [lorpeduresns 00s13aH ocTaBuTh aeno3uT B Ciyx0e pa3melieHus B pasmepe He MeHee 500
(msTHCOT) pyOIIEHt.

[Torpeburens (3akazunk) 00s3aH OIUIATUTH | OCTUHUYHBIE YCIYTH M UHBIE TUIATHBIC YCIYTH B MOJHOM
o0beMe.

IIpu ocymectBinenun pacueroB ¢ [lorpedurenem (3akazunkom) Vcmomnutens Beigaet [loTpeduTemnto
(3aka3uMKy) KaccOBBIH YeK MM JOKYMEHT, OOpPMJICHHBIH Ha OJaHKe cTporoil ordyetHoctd. CUeT Ha yciayru
rocTuHULB! 110 Gopme Ne 3-I", 3aBepseTcs MOANUCHIO MOJTHOMOYHOTO TOJDKHOCTHOrO jmua Mcmonnurens u
nevatpio Vcnomuurens «Jlis JOKyMEHTOBY.

IIpu mpoxuBanun B [octunune IloTpeOutens (3akazumka, HaXOAALIErocs B  CIyXeOHOH
KOMaHIMPOBKE) IEHCTBYIOT CIIECAYIOIINE MTpaBHa:

[Ipu ormate HaNWYHBIMH JICHE)KHBIMU CPEJICTBAMU M MIPU OTCYTCTBUU OPOHH OT IOPUAMYECKOTO JIHIIA,
JUIsL TIONTydeHWs1 cyeTa-pakTypbl BBINMCAHHOTO Ha lopuaudeckoe numo, IloTpedutens (3akazuvk) mpH
3aceJICHUH JIOJDKEH MPEIbsSBUTH JOBEPEHHOCTH CBOOOIHON (DOPMBI, C MOJHBIMHU PEKBU3UTAMU IOPUINIECKOTO
nuna. JloBepeHHOCTh TOMHKHA OBITh 3aBEepeHa MOUIMHHON NIeYaThI0 JAHHOTO IOPUAMYECKOTO JUIIA.

Ecnu IMorpedutento (3aka3urky) Ha KaKMX-JTHOO JOKYMEHTaX HY)KHA OTMETKa O JlaTaX 3acelICHUs B
lNocTuaMIy ¥ BbIE3[a U3 HEE, JaHHBIE OTMETKH 3aBEPAIOTCS MOANUCHIO MOJHOMOYHOIO JIOJKHOCTHOTO JIMLA
Wcnonnutens n neyatsro Vcnonuutens «Jjis JOKYMEHTOBY.

[Inara 3a mnpoxMBaHWE B3WMAETCS B COOTBETCTBHM C PacyeTHBIM dYacoM, YCTaHOBJIEHHBIM
Wcnonnutenem Ha Bble3 .

B cnyuyae mpoxwuBanus Ilorpeburens B HoMepe 24 4acoB M MEHee, HallpUMeEp, MpU 3ae3le Mocie
PacuerHoro waca 3ae3ia Tekymiero JHs, W/WIH Bble3a a0 PacueTHoro uaca Bble3[a TEKYIIETO JHS, TUIATa
B3uMaercs B pasmepe lLlemst Homepa 3a cyTkM He3aBHCHMO OT BpeMEHHM (DaKTHUECKOTO HAaXOXKIACHHUS
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[Totpeburens B I'ocTunuIE.

K omnare ycnyr HMcnosnHureneM NpUHUMAOTCS HAaJIMYHbIE POCCUICKHE PyOiIM, a TakkKe IUIATEKHbIC KapThl
CIIETYIOINX MIATEXKHBIX CUCTEM:
Master Card

Visa Card

American Express Card

Diners Club Card JCB

Card

Maestro Card

Union Pay Card

Mup

IIpn Hamuuuu npenBapuUTENFHOIO OpPOHUPOBAHUS HAa TEKyllyl naTy McmosnHutens rapaHtupyer
npenoctasuth [loTpeduTento Homep B PacueTHslil yac 3ae3xa.

[Tpu Hanuunu cBoOonHBIX HOMepoB McmomHuTens MoxeT 3acenuTh [loTpedburens no PacyetHoro yaca
3ae3fa.

2.12. Tlpu HeoOXOIMMOCTH MPOAJICHUsI Cpoka mpoxuBaHus lloTpebutens 00s3aH 3asBUTH 00 3TOM
Ucnonnutento He moszgHee PacderHoro yaca Bele3na AHsI, B KOTopoM I[loTpeOuTens AOIKEH BbIEXaTh W3
I'octunnuel, n McnoaHurens, Ipu HAIMYAN CBOOOIHBIX HOMEPOB, IPOAJIEBAET CPOK IIPO>KUBAHMUSL.

Omnnata mpouieHHsI CpoKa NpOoXKUBaHUA npousBomurcs IlorpeOuteneM B MOpsiIKE, yCTaHOBIEHHOM
Belie B Hacrosimux [lpaBunmax nms omnarbl LleHel HoMmepa, W JOKHAa OBITH MPOM3BEACHA C COTJIACHS
[Horpeburens Ilorpedurtenem He mo3nHee PacdyerHoro waca Beie3na nHsS, B KoTopoM [loTpeOutens mpoamin
MIPO>KUBAHHE.

He npoanenue [lotpebutenem cpoka MpOKUBaHUSA B yCTAHOBIICHHBINM B HACTOSIIEM ITYHKTE CPOK W/WJIH
He orJiata W /uiau HemoiHas oruiata [loTpebureneM B mopsiake, MpeayCMOTPEHHOM HacTosuMu [IpaBunamu
NPOAJICHNSI CPOKa NPOXKHUBAHUS - sIBIsieTCA 3adepkkod Belesna lloTpebutens m3 ['ocTuHHMLBI, YTO maeT
Ucnonuautento mpaBo TpeboBath OT IloTpeOutens He3aMeATUTENBHOTO OCBOOOXKICHUS, 3aHHMAEMOTO
[Morpeburenem HOMepa, a Takke BIeUeT 3a co0O0H MOCIECTBUS, YCTAHOBICHHBIC B MyHKTE 2.13 HacToAmmx
[IpaBui.

2.13. B cmydae 3amepkku Bele3na [lorpeburens mocie ycraHoBieHHOro PacderHoro daca BhIe3na
1aTta 3a npokuBaHue B3umaetcs ¢ [lotpeburens B cienyromemM nopsiike, ycraHopaeHHoM McronHuteneM:

o mpu 3a7epKKe Bble3na He Oomee 6 wacoB mocne PacderHoro waca Beie3ga, lloTpeOutemem
MIPOM3BOJUTCS II049aCOBas OILIaTa MPOXXKUBaHUs B cooTBeTcTBHU C [Ipetickypantom Mcnonnurens;
) IpHu 3aJepkke Bble3ga oT 6 1o 12 yacoB mocne PacuerHoro waca Bbele3fa, [loTpeburenem

[IPOU3BOAMTCS OIUIATAa IIPOXKUBAHUSA B pasMepe MATUIACCATH NpoueHTOB LleHbl HOMepa B COOTBETCTBUU C
[Ipetickypantom Ucnonuurens;

. Ipu 3a/1epKKe Brle3na Oosee 12 yacos nocie PacuerHoro yaca Beie3na, [lorpedureneM npou3BoauTCs
orulaTa MPOXKUBAHUS B pa3Mmepe cra mpoiueHToB Llensl Homepa B coorBeTcTBUM ¢ lIpeiickypaHnTom
Ucnonnurens.

Bo Bcex mepednciaeHHBIX B JaHHOM IYHKTe cilydasx LleHa Homepa 3a CyTKHM ONpEAENsAeTCs] HCXOAS U3
cooTBeTcTBYIOmIero [Ipeiickypanra McnomauTens, JeiicTBYIOIIETo Ha AeHb (J1aTy) Beie3na [lorpeduTens.

2.14. B cnyuae otkasa Ilorpeburens ot mpoxuBanus B Homepe B Teuenune 30 MUHYT ¢ MOMEHTa
3acenenust B Homep, IloTpebutenio Bo3Bpamaercs monHasi crouMocTh LleHsl Homepa. Bo3Bpar meHeXHBIX
cpeacts [lorpebuTento Mpou3BOIUTCS MIPH YCIOBHH, eciu [loTpeOuTens He BOCTIOIBL30BAJICS HOMEPOM, TIOCIe
[POBEACHHON MHCIIEKIIMM HOMEPA NPEACTABUTENAMU VICTIOIHUTENS B yCTAHOBJIEHHOM IOPSIIKE.

B cinydae ortkaza Ilotpeburens ot npoxusanusi B Homepe nmozanee 30 MUHYT ¢ MOMEHTa 3acesICHUs,
oIIaTa 3a IepBble CyTKH CTOUMOCTH LIeHbl HOMepa He Bo3BpalaeTcs.

2.15. T'apanTrpoBaHHBIN paHHHI 3ae3] oriaunBaercst [loTpebuTenem mo neHe HoMepa 3a CYTKH MpH
3aCETICHUH.

HerapantupoBanHblii paHHuil 3ae3q omuaunBaercs lloTpeOuteneM cornmacHO —NpeHcKypaHTy
Hcnonaurens npu 3aceleHuH.

[Ipu 3acenennn moTpeOUTENs O YCTAHOBICHHOTO BPEMEHHU 3ae3lia (paHHHMU 3ae3]) W MOCIETYIONIHM
MPOXKMBAaHMEM B TOCTHHUIIE IJ1aTa 32 HOMep (MECTO B HOMEpe) 3a IEepHO OT BPEMEHH 3acelieHHs 10 BpeMEH!
3ae3/1a B3WMAaeTCs B pa3Mepe, HE NPEBBHINAONIEM IIaTy 3a IOJOBHHY CYTOK, 3a HCKIIOYCHHEM CIiIydas,
MPeIyCMOTPEHHOTO a03a1ieM TPETbUM HACTOSIIETO MyHKTA.

Ecmmn nepnuo OT BpPCMCHH 3aCCJICHUSA N0 BPCMCHHU 3ac3ia COCTABJIACT bonee 12 qacCoB, IllIaTa 3a
MMPOXUBAHUC B3UMACTCA C HOTpe6I/ITeJ'I$I B ITOPAJAKE, YCTAHOBJICHHOM Hcnonaurenem.

3. HpaBnna NMPOKUBAHUA B TOCTUHHUIEC U ITOJb30BAHUA NINOCTUHUYHBIMHU YCJIYTraMu
3.1. KauectBo npeaoCTaBIICMbIX T'octuanIen yciayr COOTBCTCTBYCT YCTAaHOBJICHHbBIM
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3aKOHOAATEIbCTBOM P®D TpeOoBaHUsM.
3.2. Hcnonuurenp mo mnpockOe I[loTpeOurenss o0s3aH 0e3 MOMOIHHMTEIBHON OIUIAThI 00ECICYHUTH
CJICAYIOIINE BUIBI YCIIYT:
e BBI30B rOPOJICKON CKOPOH MOMOIIY, JPYTHX CIIEIHATBHBIX CITYkKO;
e JOBpadcOHAs MEAUITMHCKAS ITOMOIIb B 3APaBITYHKTE (TIPEIOCTABICHIE alITCUKH);
e JI0CTaBKa B HOMEP KOPPECIIOHCHIINH, M0 €€ MOMYyYeHUH (KpoMe OaHaeposiei U MOCHUIOK);
e 100y/Ka K ONpeIeIECHHOMY BPEMEHH;
e MpPEeAOCTaBIICHUE XOJIOJHOM U ropsueil KUIIAYEHON BOJBI U3 KyJIepa;
e TIPEIOCTABJICHUE OJJHOTO KOMIUIEKTa MOCYJIbI H CTOJIOBBIX MPUOOPOB Ha Kaxmaoro [lorpeburens (mo
3anpocy);
e KPYIJIOCYTOYHBIN MPUEM H pa3MeIICHHE;
e eXeqHEeBHAs yOOpKa HOMeEpa;
e CMEHa MOCTENBHOrO Oebs OMUH pa3 B TPU JIHS;
e TIOJIb30BaHUE celihoM B HOMEpE;
e B ciyvac xpaHeHus Bemieil B CiyxOe Mmopsjika, MpeIoCTaBICHHE 3alllUTHOIO HOMEPHOTO MaKeTa
CEKBIOPITAK n1s1 321 Thl KOHQHUICHINAIBHBIX JOKYMEHTOB, KOPPECTIOHICHIINH, ICHEXKHBIX CPEACTB U
LIEHHOCTE! M LEHHOCTEU OJHOPA30BOI0 UCIIOJIb30BAHMS;
e BECHI JUIS B3BEIIMBaHUSI Oaraxa;
e TIPEIOCTABJICHUE M €XKCIHCBHAS 3aMEHA WCIIOJB30BaHHBIX MOJOTEHEI[ B HOMEpaxX BCeX KaTeropu, a
TaKXe MPEAOCTaBICHNE MaXPOBBIX XaIaTOB B HOMEpaxX KaTETOPHHU «ITFOKC»;
e MCHIO TOJYIICK;
e TI0JIb30BaHKE BCEM 00OPYAOBAHUEM HOMEpA, BKITIOUYAs TEICBHU30D, Tele(OHHBIN anmapaT, BEHTHUIATOP
(B HOMEpax MepBOM KaTETOPUH «CTaHAAPT»), CUCTEMY KOHAWIMOHUPOBAHMSI BO3yXa (B HOMEpax MepBOi
KaTerOpuM «CTaHIApT TUTIOC», «OW3HEC IUTIOC», KAaTETOPUH <IIOKC»), (peH mIsi BOJIOC, XOJIOIMIBHHK
MUHU-0ap, YaiHBIHN ceT (B KATETOPHH «ITIOKCH);
e TI0JIb30BaHHE OECIPOBOAHBIM AOCTYIOM B IHTEpHET BO BCEX HOMEpax;
e TpeNOCTaBJICHUE YCIYTH TNalMIbHON KOMHATHI HA 3TaXKE MPOKUBAHUS;
e TIpeIOCTaBICHHE NETCKON KpoBaTKHU (s meteit mo 3x ser) - mo 3ampocy [loTpedurens;
e TeneOHHBIC 3BOHKH BHYTPH [ OCTUHHIIBI M COCTUHEHUE BXOMSANIMX 3BOHKOB (OIjiaTta CBSI3U
MPOM3BOJMTCS 110 Tapudam onepaTopoB CBs3N);
e CIIyTHUKOBOE TEJICBHJICHHUC;
e  YCIIyTH KOHChEpXKa:
e MpenocTaBieHUE HHPOPMAIMH O KyJIbTYPHBIX MEPONPUATHIX MOCKBEI,
. opranuvsanusa OTIpaBJICHUA U JOCTABKAa B HOMCP IMMOYTOBBIX OTHpaBHCHI/Iﬁ u
WH(OPMAITMOHHBIX COOOIICHH;
e 3aka3 Takch (B TOM YHCIIC JJIsi BCTPEUM TOCTS B a’pONOPTY WM HAa BOK3aie);
MOTPEeOUTENh OIJIAYUBACT TPOE3/I.
e B nomepax nepeoit kamezopuu:

Ilpu 3ae30e npedocmasnsemcs:

e Oymara mucyas, IIApUKOBas pydka, KOHBEPT; I'yOKa JJisi YUCTKH OOYBH, IIETKa Ui OOYBH,
POKOK JUIsl 00YBH, IIETKA I OJICHK/IbI, TUICYMKK, HAOOP IIBEHHBIX MPUHAIJICIKHOCTEH (HUTKU I[BETHHIC,
Wroyika, OynaBka, MalicHbKHE Oesble MyroBUIBI 2 IIT.), THTHCHUYECKHE IMAKEThl; HA KaXJOTO
[MotpeOutens: OyTHUIUpOBaHHAsE MHUHEpaJIbHAS BOJIa O€3 ra3a, TallOYKU MaXxpOBbIE, MOJIOTEHIIA MaXPOBBIE,
[Iarnoyka Juis ynia, Habop JUIs YUCTKH 3y0oB (3yOHas mieTka, 3yOHas macra 5 mr.); B HoMmepax «buzHec
TUTFOC» JIOTIONTHUTENILHO BAaTHBIC MATOYKH M JMCKU, HAOOp JUisi OpUThS (CTAHOK Jisi OPUThS, MEHA st
Oputbs He Oosiee 10 Mr.), CpeJICTBAa TUTHEHBI PAa30BOro MOTPEONICHHS B (PUPMEHHOM HCIIOTHEHUH: MBLIO
TyaJIETHOC, IIaMITyHb, I'CJIb.

Esiceonesno npedocmasnsiemcs.

e Ha Kaxaoro IloTpeOuTens: CpeicTBAa TUTHEHBI Pa3o0BOr0 TMOTpeONcHUs B  (HUPMEHHOM
HCIIOJIHECHUU. MBUIO TyaJIETHOC, IIAaMITyHb, I'€Jlb, THTUCHUYCCKNUEC IMAKEThI; B HOMEpPAX «bu3naec mmaroc»
JIOTIOJTHUTENILHO JIOCHOH/MOJIOUKO JUTS TENa,

o B nomepax kamezopuu «oKc»:

Ilpu 3ae30e npedocmasnsiemcs:

e Oymara mucuyasi, IIApUKOBas Pydka, KOHBEpPT; ryOKa IJisi YUCTKH OOYBH, LIETKa JUIs OOYBH,
POXOK a7st 00yBH, LIETKA IS OJESXKABI, TUIEYHKH, HA0OP IBEHHBIX NPUHAIJICKHOCTEH (HUTKU LIBETHBIE,
Wroyika, OyllaBKa, MajeHbKHe Oenble MyroBUIBl 2 IIT.), BaTHBIE MAJIOYKH W JIUCKH, THTUECHUYECKHE
nakeTsl, canderka axypHas. Ha xaxgoro IloTpeOuTens: Tamodkud MaxpoBble, XallaT MaXpOBBIH,
MOJIOTEHIIa MaxpoBbIe, IIAOYKa Uil Aylla, Ha0Op Uil YMCTKU 3yO0oB (3yOHas mieTka, 3yOHas macra 5
MT.), HaOOp At OpuThs (CTAHOK U OpUThHs, TIeHA Jjisi OpuThs He Oonee 10 Mr.), MBUIO TyaJeTHOE,
IIAMITyHb, T€J1b, JOCKOH/MOJIOYKO JIsl Tela, cal(eTkn OyMakHbIe KOCMETHYECKHUe, candeTKu OyMaKHbIe
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B JIUCIICHCEPE, , IIOKOMA] 5 T., OyTHIMpOBaHHAs MUHEpallbHAs BoJjia 0e3 rasa,

Eoiceonesno npeoocmasnsemesi:

e  MBUIO TYyaJeTHOEC, INAMIyHb, TeJb, THTHCHUYCCKHE MAKEThl, JIOCHOH/MONIOUKO JUIsl Tena,
candeTkn OyMakHbIE KOCMETHYECKHE, caipeTku OyMakHbIe B IUCIIEHCEpe, HaOOp I YHCTKH 3yOOB
(3yOHas meTka, 3yOHas macTta 5 Mr.)..

®  YaHBIA ceT: 4Yail, Kode, CUBOK (2 MOPLMOHHBIX MaKETHKa 4Yas, KOPe W CIUBOK B JIEHb Ha

oxHoro [lotpebuTens);

e OyTunupoBaHHas Boja 0e3 rasa;

®  BEYCpHsA MOJrOTOBKA HOMEpA KO CHY;

3.3.  CKuJKH K I[IEcHe HOMEpa U JIbrOTHI:

HcnonuuTens 00s3aH 00ECHEUUTh MPEIOCTABICHUE JIIOT IMPH OKAa3aHWU YCIAYT TEM KaTerOpHsSIM
rpakJiaH, KOTOPBIM TaKHe JLTOTHI MPEAYCMOTPEHBI 3aKOHAMHM W MHBIMH HOPMATHBHBIMHU MPABOBBIMH aKTaMHU
WK JIOKJIbHBIMU aKTamMu VICTIOTHUTES.

[IpaBo Ha BHeoUepeaHOE pa3MEIIEHUE UMEIOT:

« I'epou Coserckoro Coto3a, I'epou Poccuiickoit deneparum, moaxsle kaBajiepsl opeHOB ClaBsl;
e Ipyrue KaTeropuu B COOTBETCTBUH € 3aKOHOAATENbCTBOM Pocculickoit @enepanuu.

Bce ocTanbpHbIe KaTeropuu rpakJaH pa3MeIIaloTcs B MOPsIIKE OOIIeH ouepean.

JIBroTel 1A neTeit:

He B3umaercsa miata 3a MpOXKUMBaHHWE NI€TEd B BO3pacTe A0 7 JIET MPHU YCIOBUU HX Pa3MELICHUs C
ponutensiMi (yCHIHOBUTEISAMH, OTIEKYHaMH) B OJHOM HoMepe 0e3 MpemocTaBieHHs! OTICIBHOrO CHATBLHOrO
MECTa, a TAKXKE NPU MPEIOCTABICHUH TETCKOM KPOBATKU AETSIM 10 3 JIET.

IIpu npenocTaBiaeHUH TONOJHUTEIBHOTO CIAIIBHOIO MECTa AETSIM A0 14 JeT miiata B3UMaeTcsl COrJacHoO
IIpeiickypanty I'ocTunuis! «I'ammar.

Pasmemienne nereir ot 14 sner u crapiie B HOMepax «IEpBOM KaTETOpHUW» MPOU3BOAMUTCSA TOJIBKO Ha
OCHOBHBIX MECTaxX; B HOMEpax KaTErOpHUH «JIFOKC» 3a MPENOCTABICHUE AOMOJHUTEIBHOTO CHAIbHOIO MECTa
mara B3umaetcs cornacHo [Ipelickypanty Ucnonuurens.

3.4. VHbIe IaTHEIE YCITyTH, OKa3biBaeMble | OCTHHHUIICH:
Buzosas noanepxka;
XpaHeHUE UEHHOCTEH;
VYciyru kaMepbl XpaHeHus;
KonnpoBabHO-MHOXXUTENBHBIE YCIYTH;
PacnieuaTka ¢ 3JIeKTPOHHOTO HOCHUTEJIS;
OTtnpaBka 371€KTPOHHOH MOYTHI,
[Tpuem dakca;
IIpokar DVD-npourpeiBarens;
3aka3 OuneToB (B LUPK, Te€aTp, My3eHu, Ha (pyTOoI U 11p.);
IIponaxa cyBeHHPOB, KOHAUTEPCKOM, KOCMETHYECKON, TEKCTHIILHOMN MPOAYKIIHH;
[Ipaueunas;
XUMUHCTKA;

WHble nnaTHeIe yCIIyry, OKa3biBaeMble B [ OCTHHHIIE TPETHBUMH JTULIAMU *:
e UHTEpHET - Kade;
o ycuyru [loursl Poccuu;
e HOTapHAaJbHbIC YCIYIH;
e  JIOTIOJIHUTENBHBIN oric OaHKa/ MyHKT 0OMEHa BAITIOTHI;
e 0OaHKOMATEHI,
e 3KCIIpecC OIuIaTa B IJIATEKHBIX TEPMHUHATAX MOOMIIEHON CBSI3H U IPYTUX YCIIYT;
e OpOHHMpOBaHHUE U MPOJa’Ka aBUAOUIIETOB,
e  0aHHO-037I0POBHUTEIHHBIN KOMIIJIEKC;
e  CaJIOHBI KPacoThl;
e (uTHEC-LEHTD;
e  OOyIUHT;
e  cCla-yciyry;
*  XUMYHUCTKZ;



e  MEJKHUI PEMOHT OJIEXK/IbI;

®  aBTOCTOSHKA;

e 1Ipecca;

e IpoJiaXka CyBEHHPOB;

e  KaHITOBApBI;

®  ONTHKA;

®  aITeKa;

e TYPHUCTHUYECKHE YCIYTH;

e peanu3anys MIpoe3THBIX JOKYMEHTOB Ha pa3iIM4HbIE BUIBI TPAHCIIOPTA;
e mpojaxa OMJIETOB Ha SKCKYpPCHUH;

e  pECTOpaHsl;

e xade;

e  3aKa3 M3rOTOBJICHUS KOHAMTEPCKUX M3IEIHiA O 00pasiam;

e PpO3HHMYHAA MpOoJaXka MUUIEBBIX IPOJYKTOB U HAIUTKOB Y€pe3 BEHINHIOBbIE aIlNapaThl;
e IpoJiaXka CyBEHHPOB;

e IIpPOJaxa MPONYKTOB ITUTAHUS;

e IIPOJaxa JETCKOM U B3pOCIION OJEXKIbI, CYMOK, PEMHEH;

e 3apsjHAas CTAaHUUA IS TeNeOHOB.

*[lepeyeHp opraHu3alWi, OKa3bIBAIOIIMX JOMOJHHUTENFHBIE YCIyrd Ha Tepputopun VcmomHutens,
conepxutcs B [lpunoxxenun Ne 1B k HacTosmuM [IpaBunam.

3.5. TloTpeOutens uMMeeT NMpaBO HA MOJH30BAHHUEC B YCTAHOBJICHHOM IMOpsake JlOMOJHUTEIHLHBIMU
ycayraMmu, oka3eiBaeMbiMu Vcnionautenem. [lepedens JJONOTHUTENBHBIX YCIYT YKa3aH B COOTBETCTBYIOIIEM
[IpeiickypanTe, pa3sMELIEHHOM B IOMELICHUU | OCTHHUIBI, IPeIHA3HAYCHHOM AJIs1 0(OPMIICHHS BPEMEHHOTO
npoxuBanust [loTpebutenein (B wuHpopmanmonHod mnanke B Cayx0Oe pasmemieHus [ocTUHUIBI) U
HETIOCPEACTBEHHO B MECTE OKa3zaHHs yCIyru. JlOMONHUTENbHBIE YCIYTH MPEJOCTaBIsIOTCS McnonHuTenem
TOJIBKO ¢ cornacus [lorpedures.

3.6. Ucnonnutens BmpaBe B cilydae HEOOXOAMMOCTH H3MEHSTH MOPAIOK W MECTO OKAa3aHUS
JIONOTHUTENBHBIX TOCTHHUYHBIX YCIIYT, B TOM YHCJIE YCIYT OOIIECTBEHHOTO MUTAHUS.

3.7. UcnomHuTens BIpaBe MPOM3BECTH 3aMEHY MpeaocTaBieHHOro lloTpeduTemo HOMepa HA HOMEp
TOM e KaTeropuy WU KaTeropyueH BhIIIE B CIydae, €CIM JaHHBIH HOMEp B MPOLEcce HKCIUTyaTaluy IpU3HaH
HcnonaureneM aBapuiiHbIM.

ABapuiiHbeiM nipu3HaeTcsi Homep, B MOMENIEHUsIX KOTOPOro BBISBJICHA HEOOXOJMMOCTh OCYIIECTBICHHUS
9KCTPEHHBIX PEMOHTHBIX, CAHUTAPHO-3MHICMHOJIOTUYECKUX W HHBIX MEPONPHUSITHH, HANpPaBICHHBIX Ha
YCTpaHEHHE TMPHUYUH, CO3JAIOMIMX YIPO3y WM TNPEHSITCTBYIOUIMX HOPMAIbHOMY (KauyeCTBEHHOMY U
0e30macHOMY) MCTONb30BaHHI0O HoMepa, a Takyke MHBIX TIOMENeHHH ['OCTUHHMIIBI, €CITU 3TO MPETSTCTBYET K
UX HOPMAJIbHOMY JIOCTYIIy U O0CITYKHBaHUIO.

B srom cnywae HcnonHutens o0s3aH HeMeasieHHO H3BecTuTh lloTpeburens o HeoOXoAMMOCTH
ocBoOOkaeHusT Homepa ¢ ycTaHOBIEHHEM CpPOKOB TaKOTO OCBOOOXKIEHHS H C OJHOBPEMEHHBIM
MpeUIoKeHHeM MoJo0HoTo cBOoOoHOr0 HoMepa win sroboro pyroro Ha yemoTpenue VcnomHuTens, HO 6e3
3aHM)KEHUS KaTeropuu npoxxusanus i Ilotpedurens.

[lotpebutens 00s3aH OCBOOOAWTH 3aHUMAaeMbIi WM aBapuilHbIi Homep 10 Hadaja yka3aHHBIX B
HACTOSIIEM ITyHKTE paboT, B ycTaHOBJICHHbIE VCIIOHUTENEM CPOKH.

Bce pacxonpl, 00ycioBieHHbIe 3aMeHOM aBapuiiHoro Homepa, ocymiecTsistores 3a cueT McnoiaHuTens.
IIpu necornacun Ilotpeburens Ha 3ameny Homepa emy nomoOubM, ¢ IloTpeOutenem mpou3BOAsSTCS BCe
HEOOXOIMMBIE pacyeThl, 00YCIOBIEHHBIE JOCPOYHBIM OKOHYAHHEM €T0 TIPOKUBAHUSI.

3.8. IlpaBuna npoxusanus [lorpedutens 8 Homepe I'ocTHHMIIBI ¢ TOMAITHUM HBOTHBIM

3.8.1. 'octuHMIIa CaMOCTOATENFHO OMNpPEIENseT, BO3MOXKHO JIM NPOKHUBAHWE JAHHOTO JOMAILHETO
KHBOTHOTO B TOCTMHUYHOM HoMepe. [lon onpenenenue «/JoMarinee >KUBOTHOE» MOMAAIOT MEJIKHE TIOPOJIBI
co0ak M KOIIIKH BECOM JI0 5 KT.

[IpoxxuBaHue B 'ocTHHMILIE C AUKUMH KUBOTHBIMH 3aIIPELICHO.

B ToctuHune paspemieHO MNpOXHMBAaHWE JIIOJEH €  OTpaHUYEHHBIMH  BO3MOXHOCTSMH U
00CITY)KUBAIOIIIUMH UX HYXKJIBI COOaKaMU - TIOBOJIBIPSIMHL.

Pazpemieno HaxoxneHHE Ha TEPPUTOPHUH [ OCTHHUIBI KUBOTHBIX CHEIHMATBHBIX MOJHLEHCKUX
noapasienieHui (0XpaHHbIe co0aku, cOOAKU-HIOXauH U JIp.).

3.8.2. Tlpu nocenenun B ['OCTHHUITY C JIOMallHAM XHUBOTHBIM, [loTpeOuTens 00s3aH 03HAKOMUTCS C
«[IpaBunaMu npoxxuBaHUs rocTel C J[OMAallHUMH JKHUBOTHBIMH» M TOCTaBUTh CBOI MOJIHCE,
MOJATBEP)KJAIONIYI0 COIJlace C JaHHBIMH MpaBWwiIaMd. B cioydae oTkaza OT O3HAKOMIJIEHHMs JHOO OT
MPOCTaBJICHUSI TOANKCH C O3HAKOMJICHHWEM, JOMAalllHee >XHBOTHOE HE MOXKET IPOXHBAaTh B HOMeEpe C
[Hotpeburenem.



3.8.3. TloTpeburenu, npuObIBIIKE B ['OCTHHUIY C JOMAIIHUM XHBOTHBIM, JOJDKHBI HMETh CITPABKY OT

BETEPHHAPHOTO Bpaya C OTMETKOH 000 BCeX NPHBUBKAX WINM IPEABSIBUTh BETCPUHAPHBIH MACIOPT
yCTaHOBJIEHHOT'O 00pasia.

3.8.4. Tlocenenwue ¢ UBOTHBIM B HOMEpE JIOIyCKAETCS U3 pacdyera OJHO XKHUBOTHOE HA OJIMH HOMEp.
3.8.5. [ToTpebuTesb, MPOKUBAIOIINN C KMBOTHBIM, OepeT Ha ceOs 00513aTeNbCTBO IO O0CCIICUCHHIO

CO6J'I}OHCHI/I$I CAaHUTAPHO-TUTUCHUYCCKOI'O0 pCXKUMa B HOMCpe, Ha TCPpUTOPHU FOCTI/IHI/IHI)I:

Hanwuue crnenuanbHOrO KOBPUKA WM CIEIUATBLHOW KISTKU JJIs JIOMAIHETO >KUBOTHOrO. [lpm
OTCYTCTBUU CIICITUAIIBHON KJICTKU IS JIOMAITHETO XHBOTHOTO, 3aIpPEIIaeTCs OCTABJIATH JTOMAITHUX
KUBOTHBIX 0€3 TpHCMOTpa XO35€B B TOCTHHHYHOM HOMEpe, XOJle KOpIyca, Ha TEeppUTOPHHU
I'ocTuHULIEL,
Hanuuue cienuanbHOTO JIOTKA JUISI TyajieTa KOIICK U CO0aK;
Hanwuue crnenuanbHON MOCYIBl Ui KOPMJICHUS JOMAIIHUX JKUBOTHBIX. KOpMHUTH JOoManiHux
YKUBOTHBIX U3 TIOCYIbI, TPUHAJUICKAIEH [ ocTUHUIIE, 3anpeniaeTcs.
3ampemmaercss Opath ¢ co0OOW JOMAIIHAX >XMUBOTHBIX B PECTOpaH H JApyrue Mecrta oOImiero
MTOJIE30BaHUSI.
3ampernraeTcss MBITh JOMAITHUX XUBOTHBIX B MYIIEBBIX KaOMHAX HOMepa, MCIOJIb30BaTh IMOJIOTEHIIA,
MIPOCTBHIHU U JIPYTHE MOCTENbHBIE MPUHAJISKHOCTH, TpUHaAexariue ['octunme.
3amnperniaeTcs BHITYJ JOMAITHUX )KUBOTHBIX HA TEPPUTOPUU [ OCTUHUIIBI U HA Ta30HAX.

3.8.6. UcnomHuTens OCTaBJIACT 32 COOOW MPaBO PACTOPTHYTH JOTOBOP C TOCTEM, MPOXKHUBAIOIIMM C

JOMalIHUM XUBOTHBIM:

B CiIy4ae HapyueHus «IIpaBuir nposkuBaHUS TOCTEN ¢ JOMAITHAMU )KHBOTHBIMI,;
arpecCUBHOrO, IIYMHOT'0, HEaJEKBaTHOTO MTOBEIEHUS TOMAIIHETO JKUBOTHOTO.

3.9. IlpaBa u ob6s3annOCTH [loTpeduTems:

3.9.1.Tlorpeburens Bripase:
ITonmp30BaThCS BCEMH TOCTUHUYHBIMU YCIyTaMH;
[Tomy4aTs MONHYIO U JOCTOBEPHYIO HH(GOPMALIUIO O MIPAaBUIIAX MPOXKHUBAHUS B | OCTHHHUIIE, CTOUMOCTH
Y TIepeYHe TOCTUHUYHBIX YCIIYT;
OO6pamatbest K coTpyqHuKaM McmomHuTes st mo Bonmpocam KayecTBa OKa3aHHBIX YCIIYT.
B moboe BpeMsi oTKazaTbcs OT WCIIOJHEHHS JOTOBOpAa MpPU YCJIOBHH OIJIAThl HCIOJTHUTEIIO
(aKTHUECKH MOHECCHHBIX UM PacX0JI0B.

3.9.2.  Tlorpebutens 06s3aH:
He OECHOKOWTh APYIHX NpOXHUBAaOMMX B ['ocTmHMIIE, COOMIOAATH THUIIMHY W YCTaHOBJICHHBIH B
I'ocTrHMLIE TOPSAAOK TPOKUBAHNUS;
CTpPOTO COOJIIOAATE MpaBKiia MOKapHOH 0€30IacHOCTH, HE JOMYCKask BOSHUKHOBEHHS 04aroB IOXapa;
B Clydae BO3IOpaHMS WIM 3aTOIUICHHS B HOMEpE HEMEUIEHHO COOOLIUTh 00 3TOM Jobomy
CcOTpyaHUKY ['ocTHHUILIB;
co0Jr0JaTh YUCTOTY B HOMepe U B ['ocTHHUIIE;
YXOJIsl i3 HOMEPA, BBIKIIIOUUTH BOJLY, CBET, TEJICBH30D, APYTHE dJICKTPOIIPUOOPHI; 3aKPHITh OKHA;
B CJydae TOPYM HMJIM yTpaThl UMyIIecTBa [ OCTUHHIIBI, BO3MENIATh CTOMMOCTh HAaHECEHHOTO yIiepOa
no Ilpelickypanty HcnonHuTens, B COOTBETCTBUM C aKTOM, BBICTABISEMBIM aJIMUHUCTpALUEH
I'ocTHHMILIBL, a TaK)Ke HECTH OTBETCTBEHHOCTD 3a HApYIIEHUs, JOMYIIEHHBIE TOCTAMY;
B Cllydae MOpYHM WIH YyTpaTel uMymecTBa ['octuHuLEl, He Bomeamero B Ilpelickypant Vcnonnurens,
BO3MECTHUTh CTOMMOCTHh HAHECEHHOTO yIIepOa B MOJTHOM pa3Mepe MO PHIHOYHON CTOMMOCTH;
0 KEJIAaHHIO: TIPH Bble3se U3 ['ocTuHULbI cnaTh KapTy ['ocTs 1 Ki1rod oT HoMepa paboTHUKY CiyKObI
pa3MerieHrs ['OCTUHUIIBI U MPOU3BECTH MOJHBINA pacueT 3a MPEeOCTaBICHHBIE YCIYTM M Ha CTOMKe
pa3MerieHusl.
coomopare Ilopsiok npoxuBanus B ['ocTHHHUIE, TpeAyCMOTPEHHBI HacTosumuMu [IpaBuinamu U
UHBIMH  JIOKaJbHBIMH HOPMATHBHBIMHM JOKyYMeHTamMH VICIIOMHUTENs, C KOTOPBIMH MOYHO
03HAKOMHTHCS B MH(GOpMaMOHHOH narke B KaxkaoM Homepe ["octunuipr;
co0Jr0aTh paBUiia MOKapHOH 0€301acHOCTH;
yBaxkaTh TIpaBa aApyrux llorpedbureneit n nepconan [ oCTUHUIIEI;
OepeXKHO OTHOCUTCS K UMYIIIECTBY B 000pYA0BaHUIO | OCTHHUIIBL;
3aKpbIBAaTh BOJ03a00pHBIC KPaHbI, OKHA, BEIKIIFOYATH CBET M AJIEKTPOIPUOOPHI;
ocBoboxaaTh HoMep mo ucreueHny OIIadeHHOro CpoKa MPOsKUBaHUA.

3.10. [ToTrpeburenro 3anperniaercs:
co3/1aBaTh HEy0OCTBa W HapyIIaTh CHOKOMCTBUE APYTHX MPOXHUBAIOUIMX B | 'OCTUHMIIE; OCTABIATH B

HOMEpPE B CBOC OTCYTCTBUC IMOCTOPOHHHUX JIMI WKW I€p€aaBaTb WM KIKOY-KapTy OT T'OCTHUHHUYHOTO
HOMCEpa,
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e [iepelaBaTh MHBIM JIMIIaM CBOIO KapTy l'octs;

e MPUHOCUTH B [OCTMHMIly M XpaHUTb B TOCTMHHYHOM HOMEpe KpyIHOrabapuTHbIE BellH,
JIETKOBOCIUIAMEHSIOLINECS, €IKHUE, SAOBUTbIC OTPABJIAIOLINE MaTepualbl M BELIECTBA, B3pbIBUATHIC
BEIIIECTBA, OPYKHE BCEX BUIOB, HAPKOTHUUYECKHE WJIM TOKCUKOJIOTMYECKUE BELIECTBA U WHBIE OINIACHbIE
npeametsl. KpymHoraGapuTHBIMU SIBISIOTCSI BELIH, €CJIM CyMMa Pa3MepOB JJIUHBI, ITUPHUHBI H BHICOTHI
mpeBbimaer 150 cm. KpymHoraGapuTHbie Bemu coaroTcsl B KamMepy XpaHeHHs | OCTHHHIIHI 3a IIIaTy.
Ycenyru kaMmepsl XpaHeHHS TIPE0CTaBISAIOTCS TobKO st [loTpeduTeneit, mpoxuBaromux B [ ocTrHUILE;
® KypUTh B TOCTHHHYHOM HOMEpPE M Ha TeppuTopuH [ OoCTHHHIBI B cOOTBEeTCTBUM ¢ DenepaibHBIM
3akoHoMm oT 23 ¢espanms 2013 1. Ne 15-®3 «OO0 oxpaHe 3740pOBbS TpaXJaH OT BO3ACHCTBUS
OKpY’KaroIero TabauyHoro ApiMa 1 MOCIeACTBUI moTpebiaeHus Tabakay ¢ MoCIeayIOIMMA W3MEHEHUSIMH
U IOTIOJIHCHUSMY;

® KYypHUTh DJIEKTPOHHBIE CHUTapeThl (Ha KypeHHE DJCKTPOHHOW CHUTapeThl B TOCTHHHIIE pPEarupyroT
uzBemarenu cucremsl AIIC, kak Ha yrposy Bosropanus. CpabaTsiBaHue u3Bemareiel cuctemsl AIIC
MPUBOIUT K OMOBELICHHUIO O MOYKape M 3BaKyalluH 3Taxka, Ha KOTopoM cpabaTeiBaeT cucteMa AIIC staxa
a1b0 K dBaKyaluu Bcedl [ OCTHHUIIGI); CHUMATh MM 3aKJICHBATh (HAPUMEp, JHITKOW JIEHTO#/CKOTYEM)
n3Bemarenu cucteMbl AIIC B Homepax uinn kopuaopax I'ocTuHuULbL,

e iepKaTh B HOMepe JOObIX MpeacTaBuTeNnei GpayHsl;

e BBIOpachBaTh U3 OKOH ['ocTHHMIIBI BelH (Mycop, OYTHUIKH H T.I1.);

® CaMOBOJIBHO HCIIOJB30BaTh B HOMEPE AIIEKTPOHArpeBaTeIbHbIe TPUOOPHL, 32 UCKIIOYEHUEM TPUOOPOB,
MpeaoCTaBJICHHBIX I/ICHOJIHI/ITCHGM;

® JCIIONIB30BAaTh B TOCTHHHUIE NPUOOPHI, pabOTaroIluMe Ha >KUAKOM HIM CYXOM TOPIOYEM TOIUIMBE
(HampuMep, IPUMYCBI, TYPUCTHUECKHE TOPEIKH U TOMY IOJ00HOE), C OTKPBITHIM OTHEM;

® HAKpBIBAaTh BKJIIOYCHHBIE TOPLIEPH! U HACTOJIBHBIE JAMIIBL;

® BBIHOCUTH U3 PECTOPAHOB, Kade, 6apa ['ocTHHHLIBI TOCY Ty, CTOJIOBBIE TPUOOPHI, MPOAYKTHI MUTAHUS U
HaIWUTKH;

e BriHOCHTH Oelbe, MOJIO0TEeHIa, MHBEHTaph, 000pyI0BaHUE U3 HOMEPA;

® ynoTpeOJIsATh CIUPTHBIE HATIUTKY, a TAK)KE MPOJYKTHI TUTAHUSI B OOIIECTBEHHBIX MecTax [ OCTUHUIIBL.

B cnyuae nHanecenus ymep6a HWcnonnutemo, I[lorpeOutens 00s3aH BO3MECTHTH €ro COINIACHO
pacieHkam, u3nokeHHbIM B «lIpeiickypaHTe 1eH BO3MelIeHHs yiiepda 3a Mmop4y rOCTHHUYHOTO MMYIIECTBA
(¢u3MUeCKUMY, IOPUAMYECKUMH JIHLIAMH, WHIUBUAYaJIbHbBIMH NPEANPUHUMATEIISIMH, apEeHAATOPaMu H
MOAPSAYUKAMID).

HcnomHuTens ocTaBiseT 3a COOOW MPaBO IOCEIICHUS YIOJIHOMOUYCHHBIMU JIMI[AMH TOCTHHUYHOI'O
HoMepa Oe3 coryacoBanus ¢ [loTpebutenem B ciryyae 3agpIMIICHHS, TIOXKapa, 3aTOIUICHHS, a TaKXKe B cllydyae
Hapywenusi ['ocrem Hacrosmero [lopsiaka mpoxuBaHHs, OOIIECTBEHHOTO IMOPSIKA, MOPSIKA MOJIb30BAHUS
OBITOBBIMU MPHOOPAMHU.

3.11. Ocnamenue HoMepoB ykazaHo B [Ipunoskenun Ne 1t k HactosmmMm [Ipasunam. I'octuanna He
MEHSIET OCHAILEHHE HOMepa 110 3asBKe NOTpeOUTes.

4, OtBercTBeHHOCTH UcnonnuTens u [lorpeduresst

4.1. McnonHuTeNb OTBEYALT 3a YTPaTy, HEAOCTayy WK NOoBpexaeHue Beier [lorpeduresns, BHeCEHHBIX
B YCTaHOBJIEHHOM NOpsAKe B ['OCTHHHIlY, 3a MCKJIIOUEHHEM J[EHET, WHBIX BaJIIOTHBIX LIEHHOCTEH, LIEHHBIX
OyMmar u Apyrux JparoleHHbIX BEIIeH.

HcnonHutens OTBEYaeT 3a YTpaTy ACHEr, MHbIX BAJIIOTHBIX LEHHOCTEH, LEHHbIX Oymar W Ipyrux
nparoneHHbIx Bemied IloTpebutens npu ycinoBuu, ecid OHM ObUIM NMPHUHATHL VcromHuWTeneM Ha XpaHEHHE
mbo ObuM momereHsl [loTpeOuTeneM B mpemocTaBieHHBbIH eMy VcnonHuTeNneM WHIMBHIYATbHBIA cehd
HE3aBHCHMO OT TOTr0, HaxomuTCs OSTOT ceid B ero Homepe wim B HMHOM mOMENIEHUHM [ OCTHHHMIIBIL
HcnonauTens 0cBOOOXAaeTcs OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTh COAEPKUMOIO Takoro ceida, eciu
JOKaXET, YTO TI0 YCIIOBHSIM XpaHEHUs IOCTYI KOoro-noo K celidy 6e3 Begoma [lorpebutens ObL1 HEBO3MOXKEH
100 cTall BO3MOKHBIM BCIIEJICTBHE HETIPEOI0TUMOMN CHITBI.

[lorpeburens, OOHApPYKMBLIMK YTpaTy, HEAOCTady WJIM TOBPEKICHHWE CBOMX Belled, o0s3aH 0e3
NpoOMeIUIeHUs] 3asiBUTh 00 3ToM aamuHucTpauumu Wcnonnutens. B mporuBHOoM cnywyae Mcmonnurens
0CBOOOX/TAeTCS OT OTBETCTBEHHOCTH 32 HECOXPAHHOCTD BEIIEH.

Bemm, oOnapyxennsle mocne PacuerHoro waca Bole3ga nepcoHanoMm HMcmonmnurens B Howmepe,
MOJIeXKaIIeM BBICBOOOXKICHUIO U OIUIaTa 32 KOTOPBIM 3akoHuMiach (mpu 3ToM lloTpeburens He M3BECTHINI
Cnyx0y pa3MeInieHus 0 MPOJICHUH CBOETO MPOKUBAHUS B MOPSAIKE U B CPOKH, YCTAHOBICHHBIE B HACTOSIIEM
[onoxennu), mnpu3HAIOTCS 3a0BITBIMH W TMOMeNIaloTcss VcnonHuTeNneM B KOMHATY 3a0bITHIX Bellei
loctuauubl. IloMemenue Bemeld Ha XpaHEHHE OCYLIECTBIAETCS aIMuUHHUCTpanued Mcnomnurens B
MPUCYTCTBHU TIpeJcTaBuTeNeil VcrnonHuTeNss B KoinudecTBE He MeHee 2 (AByX) 4eloBeK, U odopmiisercs
COOTBETCTBYIOIIMM AKTOM O MOMEIIEHUH 3a0bIThIX Belleit [lorpeburest Ha XxpaHeHue.

HcnonauTens cTaBUT B W3BECTHOCTH [loTpeOuTeNst O 3a0BITBIX MM BELIaX IO MPEJOCTaBICHHBIM
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ITorpeburenem McronHUTENO KOHTAKTHBIM JJaHHBIM.

HcnonHutens MOXeT, NpH HAIMYMM OTIEJNBHOrO pacnopsbkeHus IloTpebutens U mpu  yCIOBUH
npeaBapuTenbHOM omtatel [loTpeduTeneM pacxoJoB Ha TOCTaBKY, MPOU3BECTH JOCTABKY 3a0BITHIX BEIIEH MO
azapecy, ykazanHoMy [lorpeGuremnem.

3a0pIThIC Bemy XpaHATCs McnomauTeneM B TeueHHe 6 (IIIECTH) MECSIIEB B COOTBETCTBUU C ITOPSIIKOM,
YTBEpKACHHBIM JIOKAJIbHBIM HOPMAaTUBHBIM akToM Mcnonnurens.

[lo ucTeyeHnn yCTaHOBICHHOTO BBHIIIE CPOKa XpaHEHUs, 3a0biThie [loTpeOuTenem BelM CUHUTAIOTCS
HEBOCTPEOOBAaHHBIMU U IOAJIEKAT YTUIM3ALUN B COOTBETCTBUM C HOPSIKOM, YTBEPKACHHBIM | eHepaIbHbIM
nupexkTopoM McnomHuTerns.

4.2. VcnonHuTens B COOTBETCTBHH C 3aKOHOJATENLCTBOM Poccwiickoit Demepanuu  Hecer
OTBETCTBEHHOCTh 3a BpE€X, NPUUMHEHHBIH >XU3HH, 3I0POBBI0 WM HUMyllecTBY lloTpeOutens BciencTBue
HEIOCTATKOB IIPU OKAa3aHUH YCIIYT, 32 HEAOCTATKU OKA3aHHBIX YCIyT B HOPsIKE, YCTAHOBIEHHOM 3aKkoHOM PO
«O 3amuTe npaB NOTpedHuTeNnei».

HcnonHutens He HeceT OTBETCTBEHHOCTH mepen IloTpeburenem 3a mpsiMble WM KOCBEHHBIE YOBITKH
W/WIN YIYIIEHHYIO BBITOAY, BO3HUKIIYIO BCICACTBHE BPEMEHHOI'O OTCYTCTBHs Tele(OHHOW CBS3HM H/HIIH
MOOMIIbHOH (COTOBOM) CBSI3M W/WIIK JOCTyma K cetr HTepHeT u/nin nepedoeB B X OCYIICCTBICHHUH, a TAKXKE
3a UHbIE 0OCTOSATENHCTBA BHE 30HBI KOHTPOJISl H/MIIH BUHBI McriomHuTE NS

4.3. Tlotpebutens, B Cilydae yTpaThl MM TMOBPEKACHHUS MMyIIecTBa ['OCTHHHUIBI, B COOTBETCTBHHU C
3akoHOAaTenbcTBOM P@ Bozmemaet yuep6 ['ocTHHUIBI B IOTHOM 00BbeMe MO PHIHOYHOM CTOMMOCTH, a TaK¥Ke
HECEeT OTBETCTBEHHOCTb 3a MHbIE HAPYLIEHMs, B TOM YUCJI€ HApYIIEHUS YCTAaHOBIEHHOIO MAaCIIOPTHO-BU30BOTO
peXuMa; HapyLIeHHs NPOTHBONOXAPHOIO PEXKMMa, a TaKKe HapylIeHUs 3ampeTa KypeHus Talaka u
3JIEKTPOHHOM CUTAPETHI.

HcnonHuTens uMeeT MpaBo OTKa3aTh B mpeaoctaBicHuu [loTpebutento yciyr ['OCTHHHIBI B CiTydasx
Hapymenus lorpedurtenem Hactosimux [IpaBui, HecBoeBpeMeHHOH OIUTaThl | OCTHHUYHBIX yCIYT, a TaKkkKe B
ciydae copepiieHus [loTpeduTeneM npoOTHBOMIPABHBIX AEHCTBUH.

[NPUJIOXKXEHUA:

1. TIpunoxenue Ne 1a - popma 3asiBKU Ha OPOHUPOBAHKE/AHHYJISIIHIO TOCTHHHYIHBIX YCIYT.

2. Tlpunoxenue Ne 16 - tunosas Gpopma JIorosopa okazaHusi FOCTHHUYHBIX YCIYT €
[TorpeOuTenem/3aKa3uuKkoM.

3. Tpunoxenne Ne 18 - [lepedyeHp opraHu3aiyii, OKa3bpIBAIOIINX JOIIOJHUTEIbHbBIE YCIYTH
Ha teppuropun Mcnonaurens.

4. Tlpunoxenue Ne 1t - Onrcanne OCHAICHUsI HOMEPOB [ OCTHHUIIBI
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IIpunoxenne Ne la
k [IpaBuiiam npemocraBieHNS
TOCTUHUYHBIX YCIIYT B rocTHHHIIE «[ ammay

B otnen 6ponnpoBanus

AO TT'K «3maiijioBo»
(T'amma-/lenbTa)
Ten.+7 (495) 737-7070, 737-7192
daxc: +7 (495) 737-7052

3ASBKA

HAa OpOHHMPOBaHWE/AHHYJISIMIO TOCTHHUYHBIX yCJIYyT

@upma/PuznyecKoe JUIO

(Ha3BaHMe, IOPUIUICCKUI aapec, TenedoH, Gakc)

HUHH

KIIII
JiaTa 3aesnia BpeMs
JaTa BeIE3/a BpeMs

KOJI-BO YCJIOBCK

®.1.0. unauBHIyana

Crpana

(TOMBKO HA PYCCKOM SI3BIKE)

Tun HoMepa

Kon-Bo HOMepoB

3aBTpak

I[OHOJ'IHPITGJ'H)HLI@ YCJIOBUA

VcnoBus omnaTel

PexBHU3UTHI

KonTakTHOE 11110 Tenedon
(momxHOCTH, DUO)

dakc e-mail

MOJIHCH aara [leuats hupmbl
Ne Oponn
TapudHbIi I1aH LITAMII OTJeJIa
OpoHMpOBaHHUSA
Kopmyc
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AO TTK "Uzmaitnoso" Izmailovo Hotels LTD

105613, Poccusi, r. Mockaa, bid. 71, block 4 G-D,
H3malinoBckoe mocce, Izmailovskoe shosse,
n. 71, xopn. 4I-J1, 4 or., nom. VII-T'J, ‘ floor 4 , office VII-GD, room 8, Moscow,
KOM.8 FAMMA i ﬂEanA 105613
* %k VIMANOBO % & *
Ten.: +7(495)737-70-70 Tel.: +7(495)737-70-70
CaiiT: www.izmailovo.ru Web: www.izmailovo.ru
e-mail: booking@ izmailovo.ru e-mail: booking@ izmailovo.ru  PSRN:
OT'PH :1027700216158 1027700216158
Busnec- 1 KOH(pepeHl-0Teb
ITrAMMA
Jorosop AO TT'K "U3maitsioBo” Agreement
Cuert /Account Komnara / Room Houeii / Nights Jara 3ae3ma / Arrival JlaTa Beie3ma / Departure

Tapud / Daily Rate | Bap-er / AdI-Chld Tun xomHatel / Room Type

®UO rocts / Guest Name ®dupma /Company

Anpec / Address [TacmopT Ne / Passport No.
Tenedon / Phone E-mail:

Crpana / Country Jara poxxaenus / Date of Birth
®dopwma orutatsl / Payment Method

C npaBuiaMy peaoCcTaBiIeHHsl TOCTUHUYHBIX YCIIyT B TOCTHHHMIIE ['aMMa M npaBUiIaMu OKapHOH 0€30MacHOCTH 03HAKOMIICH().

Buumanue! Ilpu pa3meleHun npojgaeTcs HoMep.

3ae3n 14:00; Beiesn (pacuetHsiii yac) 12:00 mo MOCKOBCKOMY BPEMEHHU.

Ilpu pa3merienun 10 yCTaHOBJICHHOrO BpeMmeHH 3ae3aa 14:00 momonHuTenbHAS [UIaTa 32 MPOXKUBAHKE B3MMAETCs MIPU HATMYUH CBOOOTHBIX HOMEPOB B
CJIEITYIOLIEM MOPSIKE:

- rociie HouHoro ayaura (mpoxoasmniero B neproa ¢ 00:00 no 02:00 mcx) 1o 06:00 B pasmepe 500 (msiTbcot) pyoieit, B Tom uncie HJC;

- ¢ 06:00 o 09:00 B pazmepe 250 (aBecTu maThaecsT) pydei, B Tom uucie HIC;

- ¢ 09:00 mo 14:00 miaTa He B3UMaeTCS.

ITpu 3azepsxke BbIe3/1a (110CHIE PACUETHOTO Yaca) OIUIaTa B3UMAETCs B CIICIYIOLIEM MOPsIKe:

- IIPY 3a/IepKKe Bble3sia He Oosiee 6 4acoB - B3UMAETCsl [ovacoBast oruiata coryiacHo [peiickypanra;

- TIpH 3a/IePXKKe Bbie3a OT 6 10 12 4acoB - orraTa B3MMAaeTcs 3a MOJIOBUHY CYTOK OT Tapuda [eiCTBYIOIIET0 HA MOMEHT MPOAJICHUS,

- IIPH 3a/IepIKKe BbIe3zia Ooniee 12 yacoB - orutata NPOM3BOIKUTCS 32 MOJHBIE CYTKH.

Ipomienne ocymecTBIsIETCS IPU HATMYUH CBOOOIHBIX HOMEPOB.

J1nist BKITFOUEHHS MEXKTyTOPOTHEH M MEKAYHAPOIHOM CBsA3U (B T.4. MOOMIIBHOI cBsi3u uepe3 "8'") HeoOXOJMMO OCTaBUTH [IETO3MT B CIY:KOE pa3MeIeHuUs -
ot 500 pybeii.

JInna, kenaromue MOCETUTH NMPOXKUBAIONIMX TOCTEH, MMEIOT NPaBO JOCTyNa B HOMEP B CONMpOBOXJeHMH Hpoxwusatomero ¢ 06:00 mo 23:00 mpum
MPEIbSBICHHNA JOKYMEHTa, YIOCTOBEPSIOIIEr0 JIMYHOCTh C O(OPMIICHHEM pa30BOTO Mpomycka B ciyxoOe mopsaka. [Tocme 23:00 ams mocemieHust
MPOKUBAOIIETO TOCTS HEOOXOAMMO 3apErHCTPUPOBATHCS B TOCTHHHUIIE B CIYXOe pa3MemieHUs] TPH MPEIbSIBICHUH JTOKYMEHTa, YIOCTOBEPSIONIETO
JIAYHOCTb.

Osnakomiier(a) ¢ ®enepanpHbiM 3akoHOM «O0 OXpaHEe 3M0pPOBBSI TPaXKIaH OT BO3ACHCTBUS OKPYXKAMOMIETO Ta0ayHOTO [bIMa W TOCIEACTBHUI
notpebyieHuss Tabakay, BBOASAIIMM IIOMHBINH 3ampeT Ha KypeHHe TaOauHbIX M3JENUH, JJIEKTPOHHBIX CHUTApeT M JAPYrHX JJICKTPOHHBIX JEBaliCOB B
0O0IIECTBEHHBIX MECTaX, B TOM YHCJIE B TOCTHHUIIAX U pECTOpaHaXx.

3ampemieHo CHUMaTh M 3aKJIEMBaTh ITOXKapHO-ABIMOBOM H3BEIIaTelb B HOMEPE TOCTHUHHIBI WM KOPHAOpE. 3a MOBPEKACHHE CHCTEMBI INOXKapHOI
CUTHAJIM3ALUH C JIHII, POKUBAIOLIMX B TOCTHHUYHOM HOMEpE, COJIIapHO B3BICKMBaeTCs yiiepo cornacHo [IpeiickypaHnry.

Hacrostumm mato cormacue AO TI'K "U3maiinoBo", anpec (Mecto Haxoxaerus): 105613, Mocksa, V3maiinosckoe mi., 1.71, xopm. 4 I'-/1, 4 3T., mom. VII-
T'/1, xom.8, Ha aBTOMaTH3UPOBAHHYIO, @ TaKXkKe 03 UCTIOIb30BaHUs CPEACTB aBTOMATH3ALMH 00pa0OTKY MOUX MEPCOHANBHBIX TaHHBIX ((paMUIuK, UMEHH,
oT4yecTBa (€CJIM NPHUMEHHUMO); CBEICHHUI: O POXJICHHWH, O MECTE PErucCTpaluH, O MecTe paboThl, O IEIHM TpHe3Ja, O NMPOXKWBAHWK B TOCTHHUIIE,
MACIOPTHBIX JAHHBIX WM JAHHBIX MHOTO JIOKYMEHTA, YIOCTOBEPSIOUIErO JMYHOCTh, KOHTaKTHOW HMH(popManuu: TenedoH, e-mail u T.m.; JaHHBIX
OaHKOBCKOI KapThl), peacTaBieHHbIX B AO TI'K "U3maiinoBo" mis cOopa, 3anucu, CHCTEMATH3aIMH, HAKOIUICHHS, XPAaHSHUSI, YTOUHEHHS (OO HOBIICHUS,
WU3MEHEHHs1), M3BJICUCHHUS, HMCIONB30BAaHUs, Iepefadyn (pacrnpoCcTpaHEeHUs, NMPEJOCTaBJICHHs, JOCTyINa), OO0e3JIMYUBAHUS, OJOKHMPOBAHMS, YHaJICHUS,
YHUYTOXXCHUS, JUTS LieJIed MOeH PEerucTpauny 1o MecTy npeObIBaHMs, BEICHUS y4eTa HOMEPHOro ()OHa TOCTHHHMIIBI, 00eCTICYeHUs] MOel 0e30I1acHOCTH,
OKa3aHUS TOCTHHHYHBIX YCIIYT, IPEIOCTABICHUSI MOEMY pabOTOATEINIO CBEICHHI O MOEM MPOXKMBAHNH, KOHTPOJIS Ka4eCTBa YCIYT.

Hacrosiiee corsiacue aeiicTByeT co JHS ero NMOANUCAHUS /10 IHA 0T3bIBA B MHCbMEHHOI (hopme.

I have read and understood provision of hotel services and fire safety rules of the hotel "1zmailovo Gamma".

14



Please, note that only room, but not a bed separately, is sold for accommodation.
Official check-in time is 2:00 p.m. Official check-out time is 12:00 Noon.

Early check-in (until 2:00 pm) is subject to room availability. For early check-in the following surcharges apply:

- in case of early check-in between the night audit (from 00:00 am to 2:00 am) and 6 am it costs 500 RUB (including VAT)
- in case of early check-in between 6 am and 9 am it costs 250 RUB (including VAT)

- in case of early check-in between 9 am and 2 pm, it is free of charge.

For late check-out (after 12 Noon) the following surcharges apply:

- in case of late check-out between 12 Noon and 6 p.m., the hourly rate is charged in accordance with the hotel's price list;

- in case of late check-out from 6 to 12 hours, the cost will be 50% of the rate valid at the time of renewal,

- in case of late check-out after 12:00 Midnight, the full night rate is charged.

Extension of the length of stay is subject to availability.

To get the access to domestic and international calls (incl. mobile ones via "8"), please, leave the deposit of not less than 500 RUB at the reception desk.
Any visits to the guest rooms are available from 6 am to 11 pm. Visitors must be accompanied by the guests and must present their ID card or passport
and get the one-day pass at the security's. After 11 pm any visitors must be registered at the reception upon presentation their 1D card or passport.

| have read and understood the Federal law «On Protection of Health of the Public from Exposure to Environmental Tobacco Smoke and Consequences
of Tobacco Use» that imposes the complete ban on smoking cigarettes, electronic cigarettes and other electronic smoking devices in public places,
including hotels and restaurants.

To remove or seal the fire and smoke detector in the hotel room or in the hall is forbidden. The property loss will be collected in accordance to the price
list in case of damage the fire alarm system.

I hereby give to THC "lzmailovo", located at the address: 71, bid. 4 G-D, I1zmailovskoe shosse, floor 4, office VI1I-GD, room 8, Moscow, 105613, my full
consent to automatically and non-automatically process my personal data (surname, name; information about birth, place of registration, place of work,
purpose of visit, staying at the hotel, passport data and data of any other ID document; contact information: phone number, e-mail, etc.; credit card
information) provided to the THC "lzmailovo" for collecting, recording, systematization, accumulation, storage, clarification (updating, changing),
extraction, using, transference (distribution, providing, access), depersonalization, blocking, removing for the purposes of my registration at the place of
stay, accounting of the room fund of the hotel, security provision and rendering hotel services providing my employer with my accommodation details,
quality control.

This Agreement is valid from the moment of its signing till day of the withdrawn by my written request.

WH®OPMALIMOHHBIN CYUET INFORMATION ACCOUNT
Haspanue yciyru Harac Jara nno Kon-Bo Tapud Cymma
Service description From To Items Rate Amount

HUroro o cuery: 0,00

OrmtayeHo: 0,00

K omnare: 0,00
Osnaxomiet(a)/l agree AO TI'K "Uzmaiinoso"

Tacnopt mony4msi(a)/is received

INopnucs Jata ITonmucs JHata

[Ipunoxenune Ne 1B
K [IpaBuiiaM nperocTaBieHUs
TOCTUHUYHBIX YCIyT B rocTuHMIE «I'ammar

Hepeqenb opraﬂn:;amlii, OKa3bIBAOIIUX JOMOJHUTEC/IbHBIC YCIIYT'H
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Ha tepputopun AO TT'K «M3maiiioBo»

Ne Buna yeayr Ha3panue opranmsauuu | UHH
n/n
1 Kade «Amazonust», Ounbsapansiii kiy0, | OO0 «AMazoHUS» 7718545684
kape «YepHas maHTepa», pecTropaH
«3MalI0BCKHI», CIIA entp
«"anares»
2 Banno-o3nopoButensHbii  koMmiuieke | OOO «Btopoe apixanue» | 7719228631
«[Tapoxmankay, kade «Ilynro-bemaoy»
3 boynuur 000 «lenbra- boyaunr» | 7719733930
4 Kade «Marpemkay, xade «Benckoen, | OO0 «/lenpTa +» 7719473577
JIo66u-6ap
5) MarasuH cyBeHupoB, napdromepun UIIT [TxambeToBa A.A. 290142478571
6 CayHa HII XKebpowmios 0.1 771874037962
7 MarasuH 1eTCKON OJ€XKIbl NII Xyxosa T.W. 772019981146
8 CyBEHHPHBIN KHOCK HIT Mupmanos B.B. 772500507950
9 CyBEeHHMpPHBIN KHOCK UII Poapkun A.A. 503809894858
10 CyBEeHHMpPHBIN KHOCK UII Capubexsia M.C. 771503572610
11 [IponykroBbiii  marasud, Wurepnetr- | AO «TA «Penakcy 7729009090
Kajde
12 AMepuKaHCKas XUMYHCTKA 000 «Knun Jlenm» 7719632450
13 Ontuka 000 «JIekey 7705708356
14 Arnreka 000 «MakcDapmo» 7719050973
15 ®utHec-ueHTp «Mapk ABpenuii» 000 «CK «Mapk | 7719470791
ABpenuii»
16 Horapuanbnas koHTOpa Horapuyc ropona Mockssl | JIuuensus
3yea B.E. Ne 000438 ot
16.05.1994
17 [TouTa AO «Ilouta Poccum» 7724490000
18 ABTOCTOsIHKA 000 «Crnaiitep» 7719153577
19 bank bauk UIIb (AO) 7724096412
20 Kodeitnpie  anmaparel,  cHekoBble | I OBcAHHUKOB 771819775937
anmaparbl
21 Kage «9ap-Illapk», 6ap «np-llapk» | OO0 «MA3A OV ]I» 7719442000
22 Typucrtuueckue yciayru 000 "Typ-Macrep" 7734237920
23 | Typuctuyeckue yciayru 000 "[yat JIuK" 7719514086
24 3apsiiHas cTaHIMs Ui Tele()OHOB 000 «B3TTBOKC» 7716922841
25 bankomart ITAO BTH 7702070139
26 bankomart baunk UIIb (AO) 7724096412
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[punoxennu Ne 1r
k [IpaBuiamM npenocTaBieHHus TOCTHHUYHBIX YCIIYT
B roctunuIe «I'ammay

Onucanue ocHanleHusi HOMepoB I'ocTHHUIIBI

IlepBas xateropusi CTangapt

VYIOTHBIN OJTHOKOMHATHBIA HOMEP, COCTOSIIINEN 13 HEOOBIION PUX0XKEH, CIATbHOW KOMHATHI,
canysna. B HoMepe yao0Hast coBpeMenHast Mebenb, mupokast kposath (160*200) / 2 kposatu (90*200), a
TaKke OPraHU30BaHHOE pabovee MPOCTPAHCTBO C MMCHEMEHHBIM CTOJIOM.

[MoaxoauT mist pa3menienus 1-2 4enoBexk.
O6mras mromame Homepa 21 KB.M.

Yno6Hast coBpemeHHass MeOeib: OJHA WM JBE KPOBaTH, JIBE NMPUKPOBATHBIX TYMOOYKH, TUIATSHOU
mkad ¢ 10 Bemankamu, MUCbMEHHBIN CTOJI, )KYPHAJIbHBINA CTOJHK, CTYJ, IMOJYKPECIO, 3epKaj0 B MIPHUXOKEH,
3epKajo HaJl MUChbMEHHBIM CTOJIOM, CBETHIIBHUKH, TIOJICTaBKa IS Oaraxa.

Teneuzop

Tenedon

CIyTHUKOBOE TEJIEeBHUICHUE

Bentunarop

MuHHU-X0I0IUITBHUK

Topiep

Tanouku MaxpoBble

[IBeitapIi HAOOP

KomruiekT nucyeii Oymaru, pydka

Koungept

donHapuk

CrakaHsl

[Tognoc

Kittou mst oTkphIBaHMS OYTHUIOK

Munu-ceiid

Jloxka amst 00yBH

[eTka a1st OJIEXKTBI

[eTka ams 00yBH

I'ybka aist 00yBu

[laker ass mpadedHOM /XUMYUCTKH

O6opynoBaHue BAHHON KOMHATBI:
3epKalo 1 CBETHILHUK
[Tomouka /It KOCMETHYECKUX MTPUHAIEKHOCTEH
®en
Komrmiekt momoTeners
[Tamnysb
I'ens nns nyma
Mb10
[amouka uis aymia
l'urueHnyeckre makeTsl

IlepBast kaTteropuss Crannapr ILiroc

Howmepa stoii kaTeropuu otnmuaroTcs oT Kareropun CTaHIapT mpexe Bcero 0ojiee COBPEMEHHBIM
PEMOHTOM U OOHOBJICHHBIM JTU3AHOM, TIJie 0C000€ BHUMAaHUE OBLIO YJIEJICHO OTJENKE U OCHANICHUIO BaHHON
KOMHATBI, a TAKXKE YCTAHOBJIEHHOHN CHCTEMON KOHIUIIMOHUPOBAHUSI.

DTO COBpEeMEHHBIA PEHOBUPOBAHHBIN OTHOKOMHATHBIM HOMEP, COCTOSIIINI M3 HEOOJIBIITON PUXO0XKEH,
CHAJIbHOM KOMHATHI, caHy3ia. B Homepe ymoOHas coBpeMeHHas MeOenb, mupokas kposath (160%*200)/ 2
kposatu (90*200), a Takke OpraHu30BaHHOE padoyee MPOCTPAHCTBO C MUCEMEHHBIM CTOJIOM.
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[MogxoauT mis pa3menieHus 1-2 4emoBek.
O6mras mromaae Homepa 21 KB.M.
Y no0Hast coBpeMeHHast MeOeb: OJHA WK JIB€ KPOBATH, JIBE PUKPOBATHBIC TYMOOYKH, TuIaTsHOW mkad ¢ 10
BeIIaJIKaMH, TMCEMEHHBIN CTOJI, )KYPHAIBHBIN CTOJHK, CTYJ, MOIYKPECIO, 3€PKaJI0 B MIPUXOKEH, 3epKaI0 HaJ
MMMCEMEHHBIM CTOJIOM, CBETHJIBHUKH, TIOJICTaBKa JIJIs Oaraxa.

Tenesuszop

Tenedon

CryTHHKOBOE TEJIEeBHUICHUE
CucreMa KOHAMLIMOHUPOBAHUS BO3IyXa
MuHR-X0JI0 AUIBHUK

Topriep

Tanoukn MaxpoBble

lIBeiinbIit HAOOP

KommuiekT nucyeii 6ymaru, pydka
Kongepr

®doHapuk

CrakaHbl

ITognoc

Kittou st OTKpBIBaHUS OYTHUIOK
Munu-ceiid

Jloxka mis 00yBu

IlleTka o5t 0eXK b1

Hletka asst 00yBH

I'yOxa nns o0yBu

O0opynoBaHue BAHHOW KOMHATBI:
3epKano U CBETUJIIbHUK
[Tonouka st KOCMETHYECKUX TPUHAIIEKHOCTEN
den
KomrmrekT momoTeHely
[Tamnysb
I'ens ans nyma
Ma1io
3y6HoM Habop
[Tanouka pis qyma
I'urnennyeckue makeTsl

Ilepras xaTeropus busnec kiacc ILliroc

OTH HOMepa OTIMYaroTca OT HomepoB kateropuu Cranmapt Ilmroc mnpexae Bcero HalMyueM
KOHJIMLIMOHEPA, a TAK)Ke OOHOBJICHHBIM HHTEPHEPOM, YIYULICHHBIM KA4€CTBOM OTIEJIKH U MEOECIIH.

310 KoM(popTadenbHBI OJHOKOMHATHBIH HOMEP C COBPEMEHHBIM JM3alfHOM, COCTOSIIMH U3
MPUXOKEH, CIajJbHONH KOMHATHI, caHy3ja. Homep o0Oopy/moBaH CHCTEMOW KOHIWIMOHUPOBAHUS Bo3ayxa. B
HOMepe ymoOHas coBpeMeHHas Mebenb, mupokas kpoBaTh (160*200) / 2 kpomarm (90*200), a Tarxxe
OpraHn30BaHHOE pabouee MPOCTPAHCTBO C MMCBMEHHBIM CTOJIOM.

I'ocTH, npoxkuBaronue B JAHHOW KaTeropud HOMEPOB, MOTYT OECTIJIaTHO BOCIOJB30BAaThCS yCIyraMu
¢uTHeCc-LIeHTpa «Mapk ABpenuii» (Ipu NpenBapuTeIbHOM OPOHUPOBAHUY).

[MoaxoauT s pa3menienus 1-2 4enoBex.
OO6mas wiomaab Homepa 21 KB.M.

Yno6Has coBpeMeHHast MeOellb: OJIHA MITH JIBE KPOBATH, JIBE MMPUKPOBATHBIE TYMOOUKH, IUTaTSHOH mKkad ¢ 10
BELIAJIKAMH, MMUCBMEHHBIN CTOJI, )KypHAJIBHBIM CTOJNMK, CTYJ, HMOJIYKPECHIO, 3epKajo, TOpLIEp, CBETUIBHUKH,
Mo/ICTaBKa i Oaraxa.

KK TeneBuzop

Tenedon 2 wr.

CnyTHHKOBOE TEJIEBUICHUE

Cucrema KOHIUITMOHUPOBAHUS BO3TyXa

MuHH-XO0I0JUITEHUK

Munu-ceiig

Tarmouku

IIBetiHbIit HAOOP
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KowmrmutekT mucueit 6ymaru, pydka
Kongepr

doHapuk

Jloxka mist 00yBur

IleTka a5 0a€XAbI

Ilerka ayst 00yBH

I'yOka anst 00yBH

TTaker nys mpayeyHoOM

O0opynoBaHue BAHHOW KOMHATBI:
3epKaio U CBETHIIHLHUK
TTonouka 1y1st KOCMETHYECKUX TPUHAAIEKHOCTEN
®en
KommiekT nmosoreHery
[TamnyHb
l'ens g nyma
%050 (6)
JlockoH st Tena
[Tanouka s qyuia
3yOHo# HabOp
BputBennsrit Habop
I'uruenmuecknii HA0Op (BaTHBIE MATOYKH H JFICKH )

JIroke bu3znec

JT0 NpOoCTOPHBIN KOM(pOPTaOEIbHBIN TBYXKOMHATHBINA HOMEP, COCTOSIIUI W3 HEOOIBIIION MPUX0XKeH, BAHHON
KOMHATBI U TOCTEBOTO CaHy3J1a, TOCTUHOM C MATKOH MeOEIIbIO U ClIalIbHU ¢ OHOM 1mupokoit (180*200cm)
KpoBaThi0. V3pICKaHHBIN AU3aiH JOMOIHAETCS YA00HO! Me0enpio, B HOMepe 000pyA0BaHa 30HA OT/IBIXA C
YalilHUKOM U YaiHBIMU TIPUHA]IC)KHOCTSAMH, a TAKXKE OPraHU30BaHO pabodee MPOCTPAHCTBO ¢ MICEMEHHBIM
CTOJIOM.

I'ocTy, NpoXKUBAKOIIKE B TaHHON KaTeropuy HOMEPOB, MOTYT OECIIATHO BOCIIONIB30BATHCS yCIyraMu
¢uTHec-IeHTpa «Mapk ABpenuii» (pu NpeaBapuTeIbHOM OPOHUPOBAHUH).
[MoaxoauT mist pa3menienus 1-2 4emoBek.
O6mas mromaas Homepa 42 KB.M.

Yao0Hast coBpeMeHHas MeOelb: OJiHA IIMPOKas KPOBaTh, JIBE NMPUKPOBATHBIC TyMOOUKH, TUIATSHOU
mkad ¢ 10 Bemramkamu Uit OAEKIBl U 2 BEIIANIKAMH JUJIS OpIOK, TUCHBMEHHBIH CTOJI, XypHAIBHBIH CTOJHK,
CTYJ, Kpecio, myd, 3epKajo, TOpIIep, CBETHILHUKH, TIOACTaBKa [T Oaraxa.

2 KK Teneuzopa

Cucrema KOHIUITMOHUPOBAHUS BO3TyXa

DVD mnneep

CIyTHUKOBOE TEJICBUICHHE

MuHHU-X0I0TUITBHUK

Yaiinelii cet

Yaitnas napa

HaGop ans yast u xode

CronoBbie IprUOOPHI

Habop ¢yxepon

Baza

CrakaHsl

[NonHoc

Kittou st oTKkphIBaHUS OYTHUIOK

2 Tenedona

Munu-ceiid

Tanouku

[IBetiHbIil HAOOP

KomrutekT nucyei Oymaru, pydka

Kongsepr

doHapuk

Jloxxka st o0yBuU

[leTka ansa oxexKapl
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IleTka mys 00yBH
I'y6ka myist o0yBH
IMakeT aIs1 XUMYHUCTKHU

O0opynoBaHue BAHHOH KOMHATBI:

3epKano U CBeTUILHUK

[Tonouka y1st KOCMETHYECKUX ITPUHAITICKHOCTEH
®eH

Kocmernueckoe 3epkaino

Kommekt nonorenen

Tenedpon

MaxpoBbiit xanat

MaxpoBas canderka

Bechl

[TamnyHs

I'ens qs nyma

Mpe1o

JlockoH a1 TEIa

[Tanouka as ayma

3y6Hoi Habop

BputBennslit Habop

Candertku OyMakHBIE KOCMETHYECKUE
['uruenngeckre makeTsl

BaTHble q1UCKHU U ITaTOYKH
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